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Abstract: Law enforcement is a unique, clearly delineated area of state involvement. 
Enhancing security is an important aim of state involvement, which affects diverse 
areas. Research thereon relates the interdisciplinary concept of security to conflicts 
and socio-economic crises. As a consequence, setting up a framework of policies for 
the topic demands a plurality of methods. Police performance measures should be 
multidimensional to capture the complexity in modern policing. Policing experts have 
proposed several considerations in developing performance indicators. The Good 
State and Governance report published in 2015 names security and trust as defining 
spheres of influence. In my paper, I present the characteristics the sorts of indicators, 
showing the role of the quality indicators, the specificities of the Hungarian police per-
formance measurement nowadays and the results of the “Good State - Good Police” 
special project.
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INTRODUCTION 

It has been acknowledged that public security is a measurable social phenomenon; the 
objective state of private security is shown by criminal statistics; and public opinion con-
cerning public security informs us about subjective security. Public security is a product of 
cooperation, which is a sum of the official services provided by the state and the individual 
and collective accomplishments of self-defence (Finszter, 2009: 8). On the other hand, it is 
undeniable that the chief element determining the level of public security is the police. This 
statement is especially true in light of the fact that Hungarian society expects the police to 
ensure public security and holds them accountable for it (Barabás, Irk, Kovács, 2008).In the 
earlier sections of our study, we have pointed out that security is a complex concept with sev-
eral components. According to a study by Mátyás Szabolcs és Sallai János published in 2015, 
complex security has 6 components, with economy, environment, defence and public security 
as their main factors. ”In order to enforce the abstract standards of public welfare, the state 
has to take up the role of creating and protecting values in the spheres of politics, economy 
and society.” (Kaiser, 2015: 2).

The author sums up the processes relating to this statement under the headings of finan-
cial and economic crisis, effects of climate change, terrorism and illegal immigration. We can 
describe the aspect of public policy in the same way as we handle the effects of personal and 
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social (public) risks (their prevention and consequences). However, in today’s complex world, 
it is difficult to treat the decrease of emergencies individually.

Accordingly, we can define the requirements of the content of “good law enforcement” 
and specify the indicators that are capable – through the relevant measures – of enhancing 
the citizens’ sense of security, along the principles of the concept of good state (Kaiser, 2015).

According to our hypothesis, this quality can be in essence identified with the change that 
law enforcement work achieves in the level of public security characteristic of society. At the 
forefront of our research is the social quality of law enforcement work, which has a complex 
definition with respect to public policy too. This complex task is also important because in the 
past 25 years, the socio-economic background that characterises the natural environment of 
complex law enforcement work has changed significantly.

It should definitely be mentioned that there are several offences, where the effects of 
changing the statistical method and raising the misdemeanour threshold to 50 thousand fo-
rints did not and could not be felt.

THE RESULTS OF THE RECENT PERIOD – A FEW 
CHARACTERISTIC TRENDS IN CRIMINAL STATISTICS

In criminal statistics – which is held to be a manifestation of the state of public securi-
ty, there have been significant changes recently. In the case of certain offences (such as the 
fraudulent use of documents and non-cash paying instruments), the significant rise has not 
affected the subjective sense of security of the majority of citizens. No trends of constant rise 
or decrease could be determined concerning the individual crime types and the operational 
criminal situation has not deteriorated. We can state that since 2012 the decrease in the num-
bers of crimes has been practically constant. Considering the figures of the past 4 years, the 
number of registered crimes has decreased by nearly 200 thousand. What can be behind this 
constant decrease, which can now be considered statistically relevant? It is often brought up as 
the reason for the decrease that the misdemeanour threshold has been raised, which has nat-
urally reduced the number of known offences significantly. This was obviously a great item in 
the single year when this act of decriminalisation was performed. However, it cannot account 
for the further significant decrease of the following years. Since 2013, there has been a major 
decrease in the number of known offences (2013: 358.806, 2014: 309.394), which can be partly 
attributed to the modification of the statistical method mentioned above, and, according to 
several experts, the results of a stricter criminal policy, furthermore, a new interpretation of 
presence in public areas can also be felt behind the decrease. Besides quantitative change, we 
should also raise the topic of qualitative change. Besides the decrease in the number of known 
crimes, several offences that greatly affect the subjective sense of security have also dropped in 
number. As regards the years between 2011 and 2015, it should definitely be highlighted that 
the number of robberies (3202→1442) and homicides (327→205) has constantly decreased. 
These two types of crimes have an especially great influence on the citizens’ subjective sense 
of security. The number of larceny crimes has also decreased significantly, which – because of 
the great number of incidents- is one of the offences that have the greatest influence on na-
tional crime figures (181,982→111,324). It is evident that raising the misdemeanour threshold 
has also contributed to the significant drop in the number of incidents; however, even if we do 
not consider that, the number of known thefts has decreased.

Based on the above, we can state, that considering the crime statistics data of the past six 
years, the number of known crimes has indeed decreased. Practically speaking, the last time 
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that saw such low crime figures was the period around the change of regime. Besides tradi-
tional statistical tendencies, we should also mention that along with a general improvement, a 
mosaic interpretation of the data is also available. In an international collection of studies on 
police forces, published in 2013, the author of the chapter on Hungary points out that while 
the risk of becoming a victim is relatively low, the sense of security is not higher than the EU 
average (Leyrer, 2013. hiv. Christián,  2014). All in all, the decrease in the number of regis-
tered violent crimes in the representative group indicates a measurable improvement of the 
government’s power to prevent and fight crimes. Law enforcement capacities have increased, 
state expenditures on public order have grown and the human resources of law enforcement 
have increased. Trust in the legal system has strengthened.2

POSSIBILITIES OF MEASUREMENT AND ASSESSMENT 
IN THE LIGHT OF TERRITORIAL INFLUENCES

Due to its cooperative nature, the state of public security is influenced by several factors 
besides the activities of the police. Thus, it is hard to form a clear picture of the quality of the 
work of the police merely based on public security data. 

As Sallai János put it in Belügyiszemle (Internal Review) in 2014, police (and law enforce-
ment science) also draw upon the findings of criminal geography.  This appears in the aspects 
of the Good State and Governance Report, which states that the data of macro statistics and 
organisational performance reviews should be analysed in light of the characteristics of lo-
cality.

In his already quoted study, Bíró Gyula highlights the following local aspects out of the 
defining components of public security (Bíró, 2011):

Criminal/traffic factors: tendencies in the number of crimes occurring in the narrow or 
broader living environment – in the citizens’ proximity – and the ”quality” of the crimes in the 
direct living environment, furthermore, the traffic conditions of the routes most frequently 
used by the individual.

Factors related to the order of public areas: the condition of public lighting in the im-
mediate living environment of the individual and around their place of work and sanitation 
conditions in their immediate surroundings.

Factors related to human relationships and human communication:
-- the relationship between the individual and police officers;
-- police presence in public areas;
-- the quality of the police’s response ability;
-- the quality of police and press communication concerning the various crimes; 
-- the presence of the auxiliary police in public areas

When examining social influences, an analysis of integrated urban development strategies 
can become important background material too. Based on the background material needed 
2 According to a survey by TÁRKI, trust in the Hungarian legal system has increased between 299 and 
2013 (from 4.0 to 4.78). The 2014 survey by KSH (Hungarian Central Statistical Office) used a different 
methodology and produced a score of 5.1 on a scale ranging to 10, which could become a baseline data 
of measuring trust in the future (Good State and Governance Report, 2015: 6). TÁRKI’s survey on trust 
in institutions has shown a significant increase of trust in the police between 2009 and 2013. Out of the 
public institutions examined by TÁRKI, the police achieved the second highest trust index after MTA 
(and received a higher score than the Parliament, the Central Bank of Hungary and the State Accounting 
Office). (Good State and Governance Report, 2015: 14).
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for its preparation (Dietz, 2011), we can see that the question of public order is an important 
methodological and (regional) conceptual component. In task forces, the question of pub-
lic order is treated together with economic activity and employment, the situation of young 
people, the question of immigrants, the delineation of the targets of urban rehabilitation and 
citizens’ involvement.

QUALITY AS THE DECISIVE ATTRIBUTE OF EFFICIENCY

Efficiency to the output performance of the police may be approached from an organizational 
and functional side. By organizational performance we mean the figures that can be numeri-
cally and statistically articulated and functionally measured in the outside world. Efficiency, 
also in case of the police means more and something else than simply being successful/effi-
cient, either in case of law enforcement or economy. The difference between the two notions 
is essentially caused by the particular normative based dependence within the judicial system, 
and is given by the complicated relationship between the constituents with the same and dif-
ferent objectives, but it also is elusive. Let us have a look on the contradictions of legitimacy 
and efficiency. According to Skolnick, the main problem of democratic social law enforcement 
may be that there is a contradiction between the police’s endeavours to be efficient and the 
requirements of legitimacy (Skolnick, 1975: 3).

On the other hand, the environment – the inhabitants – that integrates police, as indi-
cators measurable at the scene of the result, may not be covered by the traditional output 
results of the organization. In the environment, efficiency in the community may hardly be 
influenced by the output results of the organization, and show little interaction with social 
utility. It is easier in case of an enterprise as its profitability can be measured in an exact way, 
so the compulsion of development guarantees gain/grow only together with increasing efficiency. 
However, in the absence of exact numbers, the efficiency of public administration cannot be mea-
sured by quantitative indicators, and if it is attempted, it will have consequences that hide low 
efficiency and discredits statistics (Finszter, 2008: 14). In international literature, distinction 
between result indicators (output) and simple output indicators (outcome) is a fundamental 
point. When measuring “output”, inner performance strongly correlates with the desired po-
lice performance results. Achieving them completely comes under the direct control of the 
police. These are, for example, the number of arrests, taking ups and procedures in case of 
crimes or antisocial behaviour in connection with prostitution. A certain police force exactly 
controls the former number, that is, they direct the suitable time and resource in order to ab-
solve/achieve the given output. On the other hand, the results, contrary to the simple output 
indicators, contain social advantages, as well in connection with what policemen “extract” 
with regard to the volume. Output indicators encourage policemen individually and also as 
an organization to focus on increasing exclusively certain easily quantified results, while dis-
regarding any other aspects that would have deeper social effects (Davis, 2012).

At an organizational level, efficiency may mean the efficiency of the whole organization, 
or the efficiency of one’s work. In case of an organization, individual performance assessments 
may also cumulatively give the summary/aggregate, averaged, exact performance indicators 
of the whole organization’s performance. Still, the mode of action of efficiency typically has a 
meaning requesting interpretation from a functional aspect since its ambivalence. The police, 
as an organization, when fulfilling the performance indicators specified by themselves may be 
opposed to the real requirements and needs expressed by the community. It means that the use-
less activities – according to the society – of the organization or producing “inner” indicators 
realised during its dysfunctional operation, seemingly lead to performance growth. But at a 
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social level, an organisation that conceptually and strategically does not function properly 
and according to real social requirements, its performance appearing in its outer environ-
ment, paradoxically still generates negative social appraisal.

INDICATORS (FACTORS)  
DETERMINING TRUSTIN THE POLICE 

Measuring the performance of the police has become an increasingly important research 
field in several countries. However, there is no scientific agreement concerning the applied 
forms and methods of efficiency measurement. It is also debated which indicators should 
be used from the different ones in order to promote better performance. On the other hand, 
there is a full agreement that efficiency measurement is potentially an excellent policy and 
professional instrument, and may have an effect on the work and judgement of the police. 
International literature published since the 1970s can be arranged by several methodological 
aspects, mainly depending on whether scientists gave priority to quantitative or qualitative, 
objective or subjective factors. Perhaps one of the most important quality factors is the trust 
and the equality. In the United States and in other developed democracies, the progress to-
wards the implementation of fair and efficient law enforcement inevitably implies its slow-
down and deadlock if universal suffrage is not accompanied by equal opportunities. Maybe, it 
is not simply a coincidence, that the winners of police efficiency are the best performing coun-
tries of this trend, such as Denmark, Finland, Iceland, Canada and Australia. These countries 
have the most developed systems of welfare reallocation and also have the lower level of in-
come inequalities. Making the police more efficient and more humanitarian requires greater 
and more comprehensive reform than reorganising and operationally restructuring the po-
lice. It must be added, that citizens’ temporary dissatisfaction with governmental functions 
is neither unusual nor necessarily problematic. However, there is a serious concern if chronic 
dissatisfaction with the police in more important segments of the population becomes more 
usual and changes into distrust in its democratic operation. The citizens of countries under-
going democratisation have greater needs for higher performance of their governments and 
especially police forces. The question is: how can it be ensured and maintained? The research-
er justifies that liberal democratisation is perhaps the strongest and most effective factor of 
forming an effective police all over the world. Below I will outline some of the research results 
that are specifically related to the quality measurement method.

In her study, Hinds (2009) analyses the effect of police officers–civilians encounters on 
people, he distinguishes former and later contacts, and also whether they are initiated by citi-
zens or police officers and which one has a greater role in forming satisfaction, i.e. trust. These 
results indicate that if people’s expectations on police encounters initiated by themselves are 
not fulfilled, the effect is more negative as, in that case, people’s expectations are higher. Hinds 
concludes that the police are able to improve citizens’ satisfaction on their own, thereby to im-
prove people’s opinion on the legitimacy of the police by accepting practices and procedures 
that the majority considers to be fair. Changing practices and procedures that lead to dissat-
isfaction with the police during the encounters (measures), is clearly a productive strategy. It 
can be stated that the police cannot significantly improve their performance in connection 
with crime control, quasi their quantitative indicators, but in the long-term they can also do 
so if they use every opportunity when they come into contact with citizens. 

According to Moore and Braga (2004), by increasing the number of arrests and apprehen-
sions, crime reduction for the benefit of the community cannot be reached. In their opinion, 
there are several other things that can influence crime reduction by having a greater influence 
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on society. In their study, Charbonneau and Riccucci (2008) outline the importance of the 
factors of social equity when measuring the performance of the police. They suggest social 
equity indicators, including the assessment of fair treatment, which is similar to the so called 
“fairness of the procedure”. In connection with trust in the police, a research has confirmed 
that the community’s trust in the police primarily depends on demographic, attitudinal and 
environmental factors.

In their comprehensive empirical research, Rogge and Verschelde (2009) measured citi-
zens’ satisfaction with using composite indicators and a non-parametric mathematical meth-
od with regard to local police forces and regions. More precisely: the authors of the study sug-
gest the user approach of the above mentioned popular Data Envelopment Analysis method 
together with applying the so called “benefit of the doubt” model. The most important benefit 
of the method is that in citizens’ satisfaction it weights the effects of functions and tasks done 
by the local police by an endogenous method with composite points, which makes it possible 
to calculate different values and approaches in order to interpret “good local police” more 
precisely when comparing police forces. The methodology well illustrates the citizens’ satis-
faction in a broader assessment of local police and regions. The DEA model using non-para-
metric assessment methodology highlights the weak and strong points of police functions 
determining citizens’ satisfaction, and also performance values on both micro (a local police 
station) and macro (region) levels. Researchers found that average macro satisfaction points 
in Belgium are 91.94%. It can be reported, that in Belgium most citizens are usually satisfied 
with the work of the local police forces. The incredible advantage of the model is that it was 
able to identify the basic functions of local police stations that are the most important ones 
according to the citizens’ own assessment. Those indicators were identified that basically ex-
plain the weakening and strengthening of citizens’ satisfaction in connection with practicing 
police functions. Results showed that rural environment does not strengthen the level of sat-
isfaction on its own in case of the participating local police stations, and regional differences 
have much greater significance than it was originally supposed. This research was the first to 
measure citizens’ satisfaction with multidimensional scores and to use them in the assessment 
of the efficiency of local police forces. The research uses the method that considers specific 
circumstances of local police forces as it weighted them endogenously and assigned individ-
ual values to them.

As an alternative solution, in international literature several models have already been 
recommended to measure the efficiency of the police. The DEA methodology may be regard-
ed as almost an independent category, and on that basis, the performance of the police may 
be based on “objective” input and output measures. The “most efficient” comparison of such 
was done by Drake and Simper: they compared forty-three police forces from a crime-geog-
raphy point of view using the DEA analysis, which made it possible to examine the effects of 
environmental factors from the aspect of the effectiveness and efficiency of measures. They 
have found that environmental factors significantly influence the relative performance rank of 
police forces. In case of the North–Welsh police, the relative performance rank changed in a 
way that counting such factors as, e.g. the average of the population, one-parent families and 
population density brought the North–Welsh police to the 1st position from the 30th position 
(Drake and Simper, 2005).



NEW WAYS IN THE MEASUREMENT OF THE POLICE PERFORMANCE IN... 103

THE PRECONDITIONS FOR DEMONSTRATING 
PERFORMANCE MEASUREMENT

At a conceptual level, the separation and independent handling of crime and the effect of 
the police working (and their effects) requires consideration. In fact, the authentic interpre-
tation of the relation between the subjective approach to police   and crime and the objective 
figures of public safety is flawed because it is approached in a causal scheme. Crime is not 
the consequence of the lack of police performance; in the causal chain neither of them fulfils 
the role of reason or result. In this way different institutional solutions and interventions 
which treat delinquency, no matter how strict they are, such as ’zero tolerance’, wish to make a 
change via the tools of police, meanwhile remaining within – the tight one-way causality – its 
uniformed formula (Tihanyi – Vári, 2015).

We have to realize that improving the quality and the credibility of the police   authority 
together with a growing confidence of the population has a bigger effect than simply fighting 
crime. It was also verified by researches, which, by analysing the results of opposing police   
approaches, came to the conclusion that they transformed the criminal situation with very 
similar effectiveness. However, criminological researches consistently verified the close re-
lation and interaction between crime and police (Szabó, 2002). Handling police outside the 
scope of crime and using its statistics for research purposes leads to faulty results, which can 
encourage wrong conclusions. Crime can be handled solely in correlation with police   activ-
ity and social processes, where several factors must be considered, which can make the real 
nature of police   exact and intelligible. Such factors can be:

-- Complex statistics integrated into society
When evaluating the quality of police activities, it is indispensable to know and reveal lo-

cal social conditions and figures. Local unemployment, social stratification, standard of living 
and other significant macro factors can definitely create different expectations towards the 
police as a police   authority. At a national, county or local level the root cause of crime is the 
functional disorder of basic social processes which can be traced back to social disorganiza-
tion, the weakening of social control, cultural conflicts or other anomalies.

-- The opinion of local governments, civil organizations and churches
We must pay considerable attention to specifically local public safety requirements, since 

police   can be qualified as meeting these. If local government law enforcers work hand in 
hand and in active cooperation with civil public safety self-organizations, they can react more 
effectively to the local challenges of public safety. 

-- The basic unit of police is the local body
The foundation of efficiency is the evaluation and measurement of local settlement units 

revealing its specific crime and police   situation. The national survey is not able to show and 
deal with the social, economic, cultural and other processes of smaller geographical units; 
which not only creates an opportunity to crime, but also motivates perpetrators (Déri, 2000, 
62). Knowing the real quality and size of crime makes it possible to adapt the strategy of crime 
prevention and investigation; adjusting the organization, structure, division and location of 
the forces, while considering the tendencies and prediction of crime (Boge, 1991).
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THE “GOOD STATE - GOOD POLICE” IS A SPECIAL 
REPORT OF THE “GOOD STATE – GOOD 

GOVERNANCE” IN HUNGARY

The 2016 chapter of the Good State-Good Law Enforcement Special Report was discussed 
by the Scientific Council of the Interior Ministry (hereinafter referred to as “the Council”). 
In addition to acknowledging the merits and the forward-looking nature of the report, the 
Council has made several criticisms. These can be summarized as follows: 1. There is a need 
for theoretical consideration; 2. As a result, the title of the special report will be narrowed 
down, which will then be referred to as the “Good State - Good Police” instead of “Good 
State - Good Law Enforcement”; 3. It is necessary to specify the precise demarcation of the 
police performance assessment system; 4. Further expansion of the international outlook is 
necessary; 5. It is appropriate to further elaborate the element of territoriality. Accordingly, 
the 2017 Working Paper of the Good State - Good Police Special Report was developed along 
the lines set by the Interior Ministry Science Council.

-- Purpose of the measurement
The law enforcement is one of the specific, well-defined areas of state involvement. Ac-

cordingly, the principles of the “good police” can be defined along the principles of the “Good 
state – Good Governance” concept and the indicators that can be used to reflect the quality 
of law enforcement work can be identified. This quality can be identified essentially with the 
quality that law enforcement works as a change in the state of public security that character-
izes society. The social status of law enforcement work is at the forefront of our study of the 
special report 2017-2018.

The NUP’s Research and Development and Innovation Strategy is well linked to the “Good 
State” report and the definition of “Good State”. “A good state is one that does not give up its 
humanity, and good law enforcement is the one that involves effective and lawful functioning, 
and that helps the functioning of the state by protecting the people. Therefore, we do not place 
the organizational but the social goals of the police in the focus of our research. Organization-
al goals can be seen as indicators of internal effectiveness as a quality indicator.

-- The evaluator
The police’s organizational benchmarking is defined as an evaluation system that promotes 

the professional, lawful and professional operation of a law enforcement body, improves the 
efficiency and effectiveness of its activity, supports decision-making and decision-making in 
management. The aim of the police organizational performance assessment is thus to oper-
ate a (complex) management information system. The basis for performance measurement 
is that the organization’s strategic objectives can be viewed as a coordinated performance 
index for the purpose of achieving goals. Therefore, long-term and comprehensive strategic 
objectives need to be transformed into short-term and concrete goals. Organizational perfor-
mance evaluation means dismantling organizational goals and monitoring the tasks required 
to achieve them.

On the other hand, the special report is based on the notion of good state, not the or-
ganization of the police, but the development of the indicators of the quality of the social 
functioning and the effects of the police. In this regard, quality indicators mean the results of 
the achievement of social goals and the effectiveness of their effectiveness. This approach is 
most likely to be based on the expectation that the special report should serve as the basis for 
policy decisions.

--
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-- The method of the evaluation
A common feature of all organizational performance appraisals is that the degree of 

achievement of the organizational objectives is ultimately assessed by the leader who deter-
mines the objectives. In the case of the police, this is done linearly upwards. The assessment 
of the head of the superior police force is partly based on the subjective self-assessment of 
the head of the subordinate body. To this end, the head of the regional body evaluates the 
performance of the local body by 20 January of the year following the subject year, taking into 
account the self-assessment of the local body. The national commander shall evaluate the per-
formance of the territorial body by 31 January of the year following the year of issue, taking 
into account the self-evaluation of the regional body. The Minister of the Interior evaluates 
the performance of the body performing the law enforcement duties by 15 February of the 
year following the reference year, based on the proposal of the national commander.

The Good State Special Report is included in a broader dissemination process, but it is 
true for both evaluation systems that it will be evaluated by the minister responsible for policy 
as well. The special report evaluation system goes beyond law enforcement policy.

It is important to note that as long as the police’s organizational benchmarking process 
and its main aspects take on normative provisions, special report indicators will be created 
as a result of scientific research work. One of the advantages of the latter is that the indicator 
system can be modified according to changing social needs. The special reports of the com-
ing years are not based on a wide-ranging indicator system, but strive to measure the police 
functions that are perceived by society. It is important to note that the different local char-
acteristics require different organizational, personnel, technical and staffing conditions for 
police departments working in different geographic areas to provide at least the same quality 
of service. To do this, it is very important to develop integrated social impact indicators that 
help to plan and implement complex sectoral and territorial public policy programs.

On the basis of the complexity of police work and the multiplicity of connections between 
the sector and other subsystems, it can be said that the social dimension is a segment of the 
performance evaluation of the police organization (which we consider is a great segment). 
Theoretically, we can say that this is where the organizational activity weakens / where it 
strengthens. In the Good Police project package, it is therefore important to propose dimen-
sions and factors related to security enhancement.

-- The ratios, units of measure used for the evaluation
The performance appraisal system primarily takes the organizational data into account 

when constructing relationships. The Special Report of 2016 also worked with relationships 
that addressed the local social inequality indexes. The characteristics of the quality of police 
work appear partly in the police performance evaluation system. The indicators that are for-
mulated in this system are partly quantitative and partly qualitative indicators. Quantitative 
indicators include the number of police measures and crime-specific indicators. They cannot 
be considered as indicators that express the quality in real terms, because they lack, in whole 
or in part, the necessary benchmark for this. The proportion of the number of people affected 
by crime can already be suitable to show an indicator of the quality of life of the community. 
At the same time, one cannot forget that, in itself, the population is far below the territorial 
features that have a decisive influence on the complex concept of criminality and the sense 
of security that can be characterized by social space. We do not want to take a stand for the 
proportional assessment of police measures as organizational performance indicator, but it is 
certainly not possible to determine the extent to which the various measures affect the crimi-
nological phenomena they wish to influence. The special report is working with relationships 
that include indices that map local social inequality.
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THE MAIN TASKS OF THE SECOND PHASE OF 
THE SPECIAL REPORT 2017 

During the first phase, the following segment has changed the structure of police work, 
the multiplicity of links between the sector and other subsystems, which will determine the 
structure of the special reports coordinated by the research group of the Faculty of Human-
ities in the near future. 

1.  By emphasizing methodological approaches, the content that was relevant to the 
performance evaluation system of the police was clearly separate. The authors of the special 
report basically focus not on the complex efficiency of the police organization, but on the 
(essentially) social framework of the police, we have been focusing on the factors that may 
affect the subjective sense of the population / community and that public security can be 
expressed in objective, state. Progress in this means updating the literature and adapting it 
to content. Our main goal is to answer the challenges of law enforcement in the 21st century.  

2.  The key ideas of the special report are based on the relationship between trust and 
security. Among the two key concepts, the “bridge” is space and community (society). In 
our present study, we strive to move towards the “new paradigm” indicated in the chapters: 
combining the content and purpose of the basic and applied science research. Our short 
and medium-term research idea is that we do some small-scale, low-drilling, walking-level 
research to evaluate the social framework and law enforcement work. For this, it is necessary 
to identify, in the framework of the first phase, a list of those that are “vulnerable” and some 
of which are less pronounced along the analyzed social impact are as a long important social 
impact are as in criminal geography.

3.  The 2017 Good State Report Security and Confidence Dimension / Indicator of the 
Impact Area in Governance also maps the national / local level to the nationwide data. All of 
this is well connected to the theme of the special report “Good State - Good Police” in 2017, in 
which we aim to map out the social framework that is emphasized by the new paradigm and 
is in line with public security and local affairs.

CONCLUSION

The 2016 Special Report of the Special Report outlined an indicator system along which 
we thought it possible to measure the social impact of the police in accordance with the ob-
jectives of the report. Since then, through the Police Headquarters’ Scientific Council, we have 
conducted a number of consultations with the nominated executive positions of the police 
with the involvement of the Police Council’s Scientific Council. As a result, a detailed explana-
tion and a detailed description of the elements (counters and denominators) of the commonly 
designed indicator system are planned for 2018.

The task, therefore, is to define, expand and detail all of the factors which affect the social 
impact of the police. In addition, we select from the traditional statistical indicators which are 
the most suitable for social impact measurements. We combine these with each other, possi-
bly adjusting to the number of police forces or local population. Load up the indicators with 
actual statistical data. The resulting results are processed, compared, analyzed and deduced. 
In particular, whether the purpose of police work was properly defined, if not, then what and 
where to change so that social confidence in the police could grow.
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