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ZMOQWV[�Ja�[XZQVO�������\P][�PMTXQVO�\W�XZWUW\M�[]KKM[[N]T�[WKQIT�QVKT][QWV��<PM�ZMQV\MOZI\QWV�
XIZILQOU�[PQN\�QV�0]VOIZQIV�XMVQ\MV\QIZQM[�Q[�IT[W�JMVMÅ\QVO�NZWU�\PM�6I\QWVIT�+W]VKQT�NWZ�
+ZQUM� 8ZM^MV\QWV¼[� [\ZI\MOa� ]V\QT� ������_PQKP� KITT[� NWZ� QVVW^I\Q^M� XZWOZIU[� \W� JM� QUXTM-
UMV\ML�L]ZQVO�QUXZQ[WVUMV\�QV�0]VOIZa��<PM�[\ZI\MOa�Q[�]VQY]M�QV�\PI\�Q\�IQU[�\W�ZML]KM�
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JMMV�XMZUIVMV\Ta�QVKZMI[QVO�NZWU�\PM�����������[KPWWT�aMIZ�]V\QT� \PM����!������[KPWWT�
aMIZ��1V�\MZU[�WN �\PM�\aXM�WN �ML]KI\QWV��QVUI\M[�\MVL�\W�I\\MVL�UIQVTa�[MKWVLIZa�ML]KI\QWV�
���
��IVL�^WKI\QWVIT�\ZIQVQVO����
���<PMZM�Q[�TQ\\TM�QV\MZM[\�QV�OMVMZIT�ML]KI\QWV���!
��IVL�
\MZ\QIZa�ML]KI\QWV���
���

1\�[PW]TL�JM�VW\ML�\PI\�QV�UIQV[\ZMIU�ZMQV\MOZI\QWV��XZQ[WV[�ZMTa�I[�U]KP�WV�\PM�XW[Q\Q^M�
ZM\]ZV[�\W�MUXTWaUMV\�I[�WV�ML]KI\QWV��.WZ�\PQ[�ZMI[WV��QV[\Q\]\QWV[�[PW]TL�KWV[\IV\Ta�[\ZQ^M�\W�
MV[]ZM�\PI\�\PM�ZQOP\�V]UJMZ�WN �MUXTWaMZ[�IZM�I^IQTIJTM�Ja�XZW^QLQVO�\PM�UI`QU]U�V]UJMZ�
WN �RWJ[�I^IQTIJTM��;bISWTKbIQ���������<PQ[�Q[�MV[]ZML�\PZW]OP�\PM�M[\IJTQ[PUMV\�WN �KWUXIVQM[�
_Q\P�I�UIQVTa�QVL][\ZQIT�IVL�IOZQK]T\]ZIT�XZWÅTM��\PZW]OP�\PM�MUXTWaUMV\�WN �XZQ[WV�[MZ^QKM�
QV[\Q\]\M[�� IVL� \PZW]OP� X]JTQK�XZQ^I\M� XIZ\VMZ[PQX[� �888[��� 1V� WZLMZ� \W� LM\MZUQVM�_PM\PMZ�
\PM�UIQV[\ZMIU�ZMQV\MOZI\QWV�UWLMT�KIV�JM�KWV[QLMZML�MٺMK\Q^M��Q\�Q[�][MN]T�\W�M`IUQVM�\PM�
KWZZMTI\QWV�JM\_MMV�\PM�V]UJMZ�WN �XMWXTM�XIZ\QKQXI\QVO�QV�ML]KI\QWV�IVL�MUXTWaUMV\�IVL�
\PM�V]UJMZ�WN �ZMWٺMVLMZ[��

1\�[PW]TL�JM�VW\ML��PW_M^MZ��\PI\�\PM�\ZMVL�QV�ZMKQLQ^Q[U�IVL�\PM�XZQ[WV�XWX]TI\QWV�UIa�
JM�QVÆ]MVKML�Ja�\PM�][M�WN �I�UWZM�ZM[\ZQK\Q^M�XMVIT�XWTQKa��_Q\P�\PM�QV\MVLML�TMOQ[TI\Q^M�IQU�
WN �LM\MZZQVO�WٺMVLMZ[�Ja�XZW^QLQVO�NWZ�LQ[[]I[Q^M�XMVIT\QM[��

?PQTM�\PM�V]UJMZ�WN �QVUI\M[�QV�ML]KI\QWV�[PW_[�I�[TQOP\�J]\�[\MILa�QVKZMI[M��_Q\P�WV�I^M-
ZIOM�UWZM�\PIV�PITN �WN �ITT�QVUI\M[�\ISQVO�]X�MUXTWaUMV\��\PM�ZI\M�WN �ZMKQLQ^Q[U��QVKT]LQVO�
ZMKQLQ^Q[\[��ZMXMI\�WٺMVLMZ[�IVL�U]T\QXTM�ZMKQLQ^Q[\[��Q[�U]KP�TW_MZ���
�WV�I^MZIOM���[W�\PM�
KWZZMTI\QWV�Q[�_MIS��<PM�VMML�\W�QVKZMI[M�\PM�MٺMK\Q^MVM[[�WN �\PM�XZWOZIU[�][ML�QV�\PM�K]ZZMV\�
ZMQV\MOZI\QWV�UWLMT� Q[� \PMZMNWZM�_MTT� R][\QÅML�Ja� \PM� [\I\Q[\QKIT� ZM[]T\[��0W_M^MZ�� M`\MVLQVO�
ZMQV\MOZI\QWV�XWTQKa�\W�QVKT]LM�I�UMLQI\QWV�MTMUMV\�KW]TL�[]XXWZ\�LWUM[\QK�KZQUQVIT�XWTQKa�
WJRMK\Q^M[�QV�\PM�[PWZ\��UMLQ]U�IVL�TWVO�\MZU�
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.QO]ZM��"�:MTI\QWV[PQX�JM\_MMV�UIQV[\ZMIU�ZMQV\MOZI\QWV�IVL�ZMTIX[M
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Th e Ch a l l e n G e s o f Ma I n s T r e a M re I n T e G r aT I o n

)LLZM[[QVO�1V\MZLQ[KQXTQVIZa�+PITTMVOM[

:M[MIZKP�WV�WٺMVLQVO�JMPI^QWZ�PI[�[PW_V�\PI\�IN\MZ�\PM�WٺMVKM�PI[�JMMV�KWUUQ\\ML�IVL�
\PM�^QK\QU�PI[�JMMV�XMZXM\ZI\ML��]V\ZMI\ML� \ZI]UI� \aXQKITTa� KI][M[�LQ[\ZM[[��LQ[KWVVMK\QWV�
IVL�I�OZIL]IT�LM\MZQWZI\QWV�QV�Y]ITQ\a�WN �TQNM���<PQ[�Q[�WN �KW]Z[M�K]U]TI\Q^M�NWZ�XMZXM\ZI\WZ[�
IVL�^QK\QU[�WN �UWZM�[MZQW][�WZ�^QWTMV\�KZQUM[��J]\�KIV�IT[W�WKK]Z�QV�\PM�KWV\M`\�WN �TM[[�[MZQW][�
KZQUM��*IZIJn[���������<PMZMNWZM��Q\�Q[�WN �]\UW[\�QUXWZ\IVKM�\W�ILLZM[[�\PM�\ZI]UI�KI][ML��
MQ\PMZ�L]ZQVO�\PM�WVOWQVO�KZQUQVIT�XZWKMMLQVO[�WZ�L]ZQVO�\PM�XMZQWL�WN �QUXZQ[WVUMV\�IN\MZ�
\PM�ÅVIT�[MV\MVKQVO�

;M^MZIT�NIK\WZ[�KIV�PQVLMZ�MٺMK\Q^M�ZMQV\MOZI\QWV��.ZWU�\PM�XWQV\�WN �^QM_�WN �\PM�QVUI-
\M[�� \PM�\W\IT� QV[\Q\]\QWV�Q[�KTMIZTa�LQٻK]T\�\W�\WTMZI\M��)�N]Z\PMZ�WJ[\IKTM� Q[� \PI\��LM[XQ\M�\PM�
\QOP\MVQVO�WN �XMVIT�XWTQKa��QN �VWV�KWUXTQIVKM�LWM[�VW\�JMKWUM�XIZ\�WN �\PM�XMZ[WVITQ\a��Q�M��QN �
VWV�KWUXTQIVKM�Q[�VW\�internalized, \PM�X]VQ[PUMV\�U][\�JM�IXXTQML�XMZUIVMV\Ta�QV�WZLMZ�\W�
PI^M�I�LM\MZZMV\�MٺMK\��-`\MZVIT�[PIXQVO�NWZKM[�IZM�\PMZMNWZM�KWV[\IV\Ta�VMMLML��I[�[WKQITTa�
IKKMX\ML�JMPI^QWZ�LWM[�VW\�JMKWUM�I�JMTQMN �QV�Q\[MTN ��BQUJIZLW�M\�IT����������)VL�\PM�JMPI-
^QWZIT�UWLQNaQVO�XW_MZ�WN �X]VQ[PUMV\�_QTT�LQ[IXXMIZ�_PMV�\PM�\PZMI\�WN �X]VQ[PUMV\�KMI[M[�
\W�M`Q[\� �;SQVVMZ���!�����)�NIK\WZ�\PI\�PQVLMZ[�\PM�MٺMK\Q^MVM[[�WN �X]VQ[PUMV\�Q[�\PM� T]ZM�WN �
the perceived reward��Q�M���_PMV�\PM�XZWUQ[M�WN �\PM�ZM_IZL�Q[�[W�OZMI\�\PI\�Q\�Q[�IJTM�\W�W^MZZQLM�
\PM�XZQKM�\W�JM�XIQL�\PZW]OP�\PM�XW\MV\QIT�X]VQ[PUMV\��4M_Q\\�,]JVMZ���������)�[a[\MU�\PI\�
KWV\ZWT[�JMPI^QWZ�\PZW]OP�X]VQ[PUMV\�_QTT�\PMZMNWZM�NIQT�QN �\PM�ZM_IZL�KIVVW\�JM�KWV\ZWTTML��



���

4MQTI�5MTQVLI�0MbIU"�?QLMVQVO�\PM�=[M�WN�5MLQI\QWV�QV�\PM�,WUM[\QK�+ZQUQVIT�2][\QKM�;a[\MU

1\�Q[�IT[W�I�KWUUWV�XPMVWUMVWV�QV�\PM�LWUM[\QK�XZQ[WV�[a[\MU�\PI\�X]VQ[PUMV\�JMKWUM[�
KW]V\MZXZWL]K\Q^M�JMKI][M�\PM�XZQ[WV�MV^QZWVUMV\�\ZQOOMZ[�IOOZM[[QWV��.QVITTa��_M�KIVVW\�QO�
VWZM�\PM�XPMVWUMVWV�WN �fear��_PQKP�KIV�IT[W�XZM^MV\�\PM�IKY]Q[Q\QWV�WN �\PM�LM[QZML�JMPI^QW]Z�
�BQUJIZLW�M\�IT����������

.WZ�\PM�[WKQIT�KWV\ZWT�WN �KZQUM�IL^WKI\M[��Q\�Q[�QUXWZ\IV\�VW\�WVTa�\W�XZM^MV\�\PM�[XZMIL�WN �
KZQUQVWOMVQK�IK\[��J]\�IT[W�\W�K]ZJ�IVL�XZM^MV\�ITT�NWZU[�WN �LM^QIVKM�\PI\�KWUM�_Q\PQV�\PM�TI_�
MVNWZKMZ¼[�^QM_��5IK3MVbQM���������<PM�[W�KITTML�-ZQS[WV�\PM[Q[�PMTX[�QV�\PQ[�ZM[XMK\��1V�PQ[�
X[aKPW[WKQIT�\PMWZa�WN �LM^MTWXUMV\��-ZQS[WV�LQ^QLML�\PM�XZWKM[[�WN �[WKQITQbI\QWV�QV\W�MQOP\�
[\IOM[�WN �P]UIV�TQNM��MIKP�_Q\P�Q\[�W_V�KZQ[Q[��1V�PQ[�KWVKMX\��QN �W^MZKWUQVO�KZQ[M[�Q[�VW\�[]K�
KM[[N]T��\PM�XMZ[WVITQ\a�Q[�LQ[\WZ\ML�IVL�LMNWZUML�]V\QT�\PM�KZQ[Q[�Q[�ZM[WT^ML��6��3WTTnZ�;bIJ~��
�������+ZQ[M[�IZM�XZMKMLML�Ja�I�KZQ[Q[�WN �^IT]M[��_PQKP�QVM^Q\IJTa�TMIL[�\W�LM^QIV\�JMPI^QW]Z�
�)V\IT~Kba���������

.QO]ZM��"�-ZQS[WV¼[�X[aKPW[WKQIT�LM^MTWXUMV\�UWLMT

Retrospect

Social usefulness
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The development of moral values
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Disconnection
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Completeness

Creative capacity

Social relations

Identity

Performance
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Autonomy

Trust

Life cycle

;W]ZKM"�JI[ML�WV�6��3WTTnZ�;bIJ~��������MLQ\ML�Ja�\PM�I]\PWZ�

1V�\PM�XZWKM[[�WN �XMZ[WVITQ\a�LM^MTWXUMV\��-ZQS[WV�LQٺ�MZMV\QI\ML�\PM�KZQ\MZQI�M[[MV\QIT�NWZ�
\PM�LM^MTWXUMV\�WN �I�PMIT\Pa�XMZ[WVITQ\a��KWVÅ�LMVKM��\PM�IJQTQ\a�\W�JM�QVLMXMVLMV\��Q�M��I]\W�
VWUa��QVQ\QI\Q^M��M\K���Ja�LMÅ�VQVO�\PM�WX\QUIT�W]\KWUM[�NWZ�MIKP�[\IOM�WN �TQNM��[MV[M�WN �[MK]ZQ\a��
IJQTQ\a�\W�LM\IKP��_QTTQVOVM[[�\W�\ISM�ZQ[S[��M\K����.IQT]ZM�\W�IKPQM^M�\PM�UWLMT�W]\KWUM[�KIV�
TMIL�\W�I�XMZ[WVITQ\a�KZQ[Q[��<PM[M�KZQ[M[�KIV�JM�KWV[QLMZML�I[�XW\MV\QIT�QV\MZ^MV\QWV�XWQV\[�QV�
\PM�ZMQV\MOZI\QWV�WN �QVUI\M[��<PM�VMML�\W�QLMV\QNa�\PM[M�QV\MZ^MV\QWV�XWQV\[�Q[�[]XXWZ\ML�Ja�
/MVLZMI]¼[�ZM[MIZKP��_PQKP�ZMKWZL[�I�[\ZWVO�I[[WKQI\QWV�JM\_MMV�IV\Q[WKQIT�I\\Q\]LM[��LM^QIV\�
[WKQIT�ZMTI\QWV[PQX[��XZM^QW][�IV\Q[WKQIT�JMPI^QW]Z�IVL�XWWZ�NIUQTa�IVL�XIZMV\IT�ZMTI\QWV[PQX[�
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_Q\P�WٺMVLQVO�JMPI^QW]Z��+WV[MY]MV\Ta��ZMQV\MOZI\QWV�XZWOZIU[�[PW]TL�IT[W�\ISM�\PM[M�IZMI[�
WN �XMZ[WVITQ\a�QV\W�IKKW]V\��/MVLZMI]��M\�IT����!!����<P][��\PM�MٺMK\Q^MVM[[�WN �XZWOZIU[�\W�
XZWUW\M�[WKQIT�ZMQV\MOZI\QWV�IVL�ZML]KM�ZMKQLQ^Q[U�ZMY]QZM[�XZWOZIU[�\IQTWZML�\W�\PM�KQZK]U-
[\IVKM[��XMZ[WVITQ\a�IVL�QVLQ^QL]IT�VMML[�WN �\PM�XZQ[WVMZ�QV�\PM�LWUM[\QK�XZQ[WV�[a[\MU��<PQ[�
R][\QÅM[�\PM�VMML�NWZ�[WKQWTWOQKIT��X[aKPWTWOQKIT�IVL�W\PMZ�QV\MZLQ[KQXTQVIZa�[WKQIT�[KQMVKM[��I[�
_MTT�I[�\PM�XZIK\QKM�WN �NIQ\P�QV�XZQ[WV[��,W_LMV�)VLZM_[���!!!��

,WUM[\QK�:MQV\MOZI\QWV�+PITTMVOM[�WN �\PM�+7>1,��!�8IVLMUQK

<PM�MUMZOMVKM�WN �\PM�+7>1,��!�^QZ][��IVL�\PM�XZM^MV\QWV�WN �Q\[�[XZMIL�_Q\PQV�\PM�XZQ[WV�
[MZ^QKM� QV[\Q\]\QWV[�PI[�XZM[MV\ML� \PMU�_Q\P�I�V]UJMZ�WN � \MKPVQKIT�IVL�PMIT\P�KPITTMVOM[���
<PM�LM^MTWXUMV\�WN �I�KWVKMX\�\W�UQ\QOI\M�\PM�MXQLMUQWTWOQKIT�[MK]ZQ\a�ZQ[S[��\PM�ILIX\I\QWV�
WN �\PM�XZM^MV\QWV�[\ZI\MOa�IVL�\PM�QUXTMUMV\I\QWV�WN �MٺMK\Q^M�UMKPIVQ[U[�PI^M�]VLW]J\-
MLTa�ZMY]QZML�M`\ZIWZLQVIZa�ZM[W]ZKM[��1V�ILLQ\QWV��\PM�KPIVOML�MV^QZWVUMV\�PI[�IT[W�TML�\PM�
QV[\Q\]\QWV[�\W�ZM\PQVS�\PMQZ�ZMQV\MOZI\QWV�\WWT[��M�O��KWV\IK\�UIVIOMUMV\���1V�WZLMZ�\W�IKPQM^M�
\PQ[��Q\�Q[�XIZ\QK]TIZTa�QUXWZ\IV\�\W�MV[]ZM�\PM�XW[[QJQTQ\a�WN �[WKQIT�KWV\IK\��[QVKM�Ja�LMXZQ^QVO�
QVUI\M[�WN �[WKQIT�\QM[��XZQ[WV[�KIV�ZMQVNWZKM�\PM�^MZa�JMPI^QWZIT��UMV\IT�IVL�MUW\QWVIT�XI\-
\MZV[�QV�QVUI\M[�\PI\�PQVLMZ�\PMQZ�[]J[MY]MV\�ZMQV\MOZI\QWV�QV\W�[WKQM\a��+7>1,��!�PI[�\PMZM-
fore called for the use of  new technical tools that can simultaneously ensure the containment 
WN �IV�MXQLMUQK�\PI\�Q[�QVKZMI[QVOTa�[XZMILQVO�QV�I�KTW[ML�[XIKM�IVL�QV�\PM�KWUU]VQ\a��IVL�\PM�
TWVO�\MZU�MٺMK\Q^MVM[[�WN �[WKQIT�ZMQV\MOZI\QWV��;WUWOa^nZQ���������

.ZWU�5IZKP�������0]VOIZa� [][XMVLML� \PM�^Q[Q\[� \W� QV[\Q\]\QWV[�IVL� \PM�XMZUQ[[QWV� \W�
TMI^M�QV[\Q\]\QWV[�\MUXWZIZQTa��<PM�QVQ\QIT�I][\MZQ\a�UMI[]ZM[�_MZM�NWTTW_ML�Ja�OZIL]IT�MI[QVO�
NZWU�[]UUMZ������WV_IZL[��0W_M^MZ�� NZWU�6W^MUJMZ�������WV� \PM�ZMKWUUMVLI\QWV�WN �
\PM�7XMZI\QWVIT�;\Iٺ�WN �\PM�6I\QWVIT�+WUUIVL�WN �\PM�8ZQ[WV�;MZ^QKM�^Q[Q\[�\W�XMVQ\MV\QIZa�
QV[\Q\]\QWV[�_MZM� IOIQV� [][XMVLML� �+bMVKbMZ�� �������0W_M^MZ�� \PM� XZQ[WV� [MZ^QKM� QV[\Q\]\M[�
XZW^QLM�IT\MZVI\Q^M�UMIV[�WN �KWUU]VQKI\QWV��_PQKP�IZM�[UWW\PTa�QUXTMUMV\ML��IVL�KWU-
U]VQKI\QWV�^QI�;SaXM�Q[�VW_�I^IQTIJTM�NZMM�WN �KPIZOM�NWZ�ITT�QVUI\M[��<PM�QVVW^I\QWV�WN �KWV-
\IK\�Q[�WN �]\UW[\�QUXWZ\IVKM��I[�OWWL�Y]ITQ\a�NIUQTa�ZMTI\QWV[PQX[�KIV�ZML]KM�\PM�TQSMTQPWWL�WN �
ZM�WٺMVLQVO��_Q\P�\PM�KWUXTM`�MٺMK\�WN �QUXZW^QVO�ZMKQLQ^Q[U�ZI\M[��_PQKP�]T\QUI\MTa�JMVMÅ\[�
society as a whole.

)T\PW]OP�\PM�XIVLMUQK�IVL�\PM�M`\ZIWZLQVIZa�KPITTMVOM[�XW[ML�Ja�\PM�ZQ[S�WN � \PM�MXQ-
LMUQK�IVL�Q\[�[XZMIL�PI^M�KPITTMVOML�\PM�6I\QWVIT�+WUUIVL�WN �\PM�8ZQ[WV�;MZ^QKM��\PM�ZM-
TM^IV\�LWUM[\QK�MUXQZQKIT�ZM[MIZKP��QVKT]LQVO�\PM�6I\QWVIT�+WUUIVL�WN �\PM�8ZQ[WV�;MZ^QKM¼[�
W_V�[\]La��[]OOM[\[�\PI\�\PM�6I\QWVIT�+WUUIVL�WN �\PM�8ZQ[WV�;MZ^QKM�UIVIOMUMV\�WN �\PM�
MXQLMUQK�Q[�MٺMK\Q^M�QV�\MZU[�WN �UMI[]ZM[�\W�[]XXWZ\�ZMQV\MOZI\QWV��

broa D e n I n G T h e pr aC T I C a l ap p l I C aT I o n o f Me D I aT I o n – Th e ne e D 
f o r a pa r a D I G M sh I f T I n  T h e Do M e s T I C pr I s o n sys T e M

1V�0]VOIZa��\PM�TI_�MVNWZKMUMV\�I]\PWZQ\QM[�PI^M�PIL�\PM�XW[[QJQTQ\a�WN �UMLQI\QWV�QV�KZQUQVIT�
UI\\MZ[�[QVKM���2IV]IZa�������IVL�[QVKM���2IV]IZa������UMLQI\QWV�PI[�IT[W�JMMV�I^IQTIJTM�
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NWZ�TM[[�[WKQITTa�LIVOMZW][�WٺMVKM[��Q�M��NWZ�UQ[LMUMIVW]Z[��+MZ\IQVTa��\PM�][M�WN �UMLQI\QWV�
Q[�VW\�TQUQ\ML�\W�KZQUQVIT�KI[M[��I[�Q\�_I[�ITZMILa�XW[[QJTM�QV�KQ^QT�KI[M[��*IZIJn[���������1\�Q[�
QUXWZ\IV\� \W�VW\M��PW_M^MZ�� \PI\�UMLQI\WZ[�XZQUIZQTa� NWK][�WV� \PM�^QK\QU��PMTXQVO�PQU�WZ�
PMZ� \W�LMIT�_Q\P�PQ[�WZ�PMZ�OZQM^IVKM[��)T\PW]OP�^QK\QU�[]XXWZ\� Q[�IV�M[[MV\QIT�MTMUMV\�WN �
XW[\UWLMZV�KZQUQVIT�XZWKML]ZM��Q\�KIVVW\�JM�QOVWZML�\PI\�UMLQI\QWV�KIV�JM�R][\�I[�PMTXN]T�
NWZ�\PM�WٺMVLMZ¼[�[WKQIT�ZMQV\MOZI\QWV��I[�Q\�KIV�KWV\ZQJ]\M�\W�\PM�LM^MTWXUMV\�WN �I�[MV[M�WN �
ZM[XWV[QJQTQ\a��ZM[XWV[QJQTQ\a�IVL�UWZIT�R]LOMUMV\��

<PM�QV\ZWL]K\QWV�WN �\PM�VM_�TMOIT�QV[\Q\]\QWV�_I[�UILM�XW[[QJTM�Ja�\PM�NIK\�\PI\�)K\�41�
WN ������ QV\ZWL]KML�IK\Q^M� ZMXMV\IVKM� QV\W� \PM�+ZQUQVIT�8ZWKML]ZM�+WLM�I[� I�OZW]VL� NWZ�
LMKZQUQVITQbI\QWV��_PQKP�Q[�IV�QV\MOZIT�XIZ\�WN �\PM�UMLQI\QWV�XZWKML]ZM��*IZIJn[���������<PM�
JZWILMVQVO�WN �\PM�UMLQI\QWV�XZWKM[[�Q[�ZMXZM[MV\ML�Ja�Q\[�QVKT][QWV�QV�\PM�8MVIT�+WLM��)Z\QKTM�
����WN �\PM�+WLM�M`\MVLML�\PM�][M�WN �UMLQI\QWV�\W�\PM�[M\\TMUMV\�WN �OZQM^IVKM[�JM\_MMV�QV-
UI\M[��)KKWZLQVO�\W�\PQ[�XZW^Q[QWV��\PM�LQ[KQXTQVIZa�I]\PWZQ\a�UIa�\MZUQVI\M�XZWKMMLQVO[�NWZ�
UQ[KWVL]K\�KWUUQ\\ML�Ja�I�XZQ[WVMZ�IOIQV[\�IVW\PMZ�XZQ[WVMZ�WZ�[][XMVL�\PM�M`MK]\QWV�WN �
\PM�[MV\MVKM�QN �\PM�XZQ[WVMZ�XIZ\QKQXI\M[�QV�UMLQI\QWV��

1\�[PW]TL�JM�VW\ML�\PI\�\PM�][M�WN �\ZMI\UMV\�QLMWTWOa�IVL�XMLIOWOQKIT�WX\QUQ[U�[\QTT�LWM[�
VW\�O]IZIV\MM�\PM�I^WQLIVKM�WN �ZM�WٺMVLQVO��J]\�Q\�KIV�PMTX��4˟ZQVKb����� ���1\�KIV�ZM[PIXM�
_ZWVOTa�Å`ML�UQVL[M\[�IVL�PMTX�ZMQV\MOZI\QWV�QV\W�[WKQM\a��ITT�_Q\PW]\�KWUXTM`��_MTT�[\Z]K\]-
ZML�KWZZMK\Q^M�JMPI^QWZIT�\PMZIXa��IVL�Q\�KIV�IT[W�¹XMVM\ZI\M�\W�\PM�LMX\P[�WN �\PM�XMZ[WVITQ\aº��
J]\�Q\�KIV�IT[W�KWV\ZQJ]\M�\W�ZML]KQVO�XZW�KZQUQVIT�I\\Q\]LM[��<PM�VMML�NWZ�I�XIZILQOU�[PQN\�
QV� \PM�ZMQV\MOZI\QWV�XIZILQOU�QV�\PM�LWUM[\QK�XMVQ\MV\QIZa�[a[\MU�� Q�M�� \PM� QV\ZWL]K\QWV�WN �
UMLQI\QWV�I[�I�ZMQV\MOZI\QWV�\WWT��Q[�N]Z\PMZ�R][\QÅML�Ja�\PM�UIVa�IL^IV\IOM[�WN �UMLQI\QWV��
7VM�[]KP�IL^IV\IOM�Q[�\PI\�\PM�XIZ\QM[�KIV�[XMVL�I[�U]KP�\QUM�I[�\PMa�ZMITTa�VMML�\W�ZM[WT^M�
\PM� KWVÆQK\��<PM�XIZ\QM[� \PMZMNWZM�PI^M� \PM�WXXWZ\]VQ\a� \W�ILLZM[[� \PM� KWVÆQK\�WN � QV\MZM[\�
\PZW]OP�QVVW^I\Q^M�[WT]\QWV[��<PM�ÆM`QJQTQ\a�WN �\PM�XZWKML]ZM�PMTX[�\W�ILLZM[[�ITT�LQUMV[QWV[�
WN �\PM�KWVÆQK\�IVL�ZMQVNWZKM[�\PM�[][\IQVIJQTQ\a�WN �\PM�IOZMMUMV\�\W�JM�ZMIKPML�JM\_MMV�\PM�
XIZ\QM[��5MLQI\QWV�IT[W�XI^M[�\PM�_Ia�NWZ�QVLQ^QL]IT�ZMPIJQTQ\I\QWV��Q�M��\PM�ZM[\WZI\QWV�WN �\PM�
WٺMVLMZ¼[�XMZ[WVITQ\a�IVL�XI\\MZV[�WN �UQ[JMPI^QWZ��IVL�]T\QUI\MTa�NWZ�[]KKM[[N]T�[WKQIT�ZMQV-
\MOZI\QWV��+WT[WV���������)�XIZILQOU�[PQN\� QV�\PM�LWUM[\QK�XMVQ\MV\QIZa�[a[\MU�_W]TL�\P][�
UISM�XW[[QJTM�_PI\�\PM�NWZUIT�R][\QKM�[a[\MU�Q[�]VIJTM�\W�LW��Ja�KZMI\QVO�\PM�XW[[QJQTQ\a�WN �ZM-
[WT^QVO�\PM�KWVÆQK\�JM\_MMV�\PM�WٺMVLMZ�IVL�\PM�^QK\QU��IVL�\PM�RWQV\�XZWKM[[QVO�WN �\PM�KZQUM�
M`XMZQMVKML�KIV�]VLW]J\MLTa�KWV\ZQJ]\M�\W�ZMQV\MOZI\QWV��:M[KP���������1\�Q[�XZMKQ[MTa�\PM[M�
XW[Q\Q^M�MٺMK\[�\PI\�LMUWV[\ZI\M�\PI\�\PM�][M�WN �UMLQI\QWV�L]ZQVO�QUXZQ[WVUMV\�KW]TL�JZQVO�
IJW]\�I�VM_�\]ZVIZW]VL�QV�ZMKQLQ^Q[U�[\I\Q[\QK[��;WKQIT�ZMQV\MOZI\QWV�ZMY]QZM[�I�U]T\Q�LQZMK\Q-
WVIT�MٺWZ\��[W�\PI\�\PM�ZQOP\�I\\Q\]LM�WN �\PM�XMZ[WV�ZMTMI[ML�NZWU�XZQ[WV�Q[�QUXWZ\IV\��LM[QZM�
\W�I^WQL�ZM�WٺMVLQVO��ZMXMV\IVKM��M\K����J]\�IT[W�\PM�[]XXWZ\Q^M�IVL�NWZOQ^QVO�ZMIK\QWV�WN �\PM�
MV^QZWVUMV\��3MZMb[Q���������0W_M^MZ��Ja�ZMUW^QVO�\PM�KWVÆQK\�JM\_MMV�\PM�XIZ\QM[��_PQKP�
PI[�JMMV�JZW]OP\�_Q\PQV�\PM�X]Z^QM_�WN �\PM�XMVIT�[a[\MU��NZWU�\PM�ZMIKP�WN �[WKQM\a��\PM�[\I\M�
PI[�IT[W�ZMUW^ML�\PM�XW[[QJQTQ\a�NWZ�\PM�KWUU]VQ\a�\W�ZM[\WZM�\PM�LQ[WZLMZML�TMOIT�WZLMZ�Q\[MTN��
IVL�\PM�^QK\QU�PI[�TW[\�\PM�WXXWZ\]VQ\a�\W�XIZ\QKQXI\M�QV�ZM[WT^QVO�\PM�KWVÆQK\��+PZQ[\QM���!!����
0MZMQV�TQM[�\PM�XZM^MV\Q^M�N]VK\QWV�WN �\PM�XZQ[WV�[a[\MU��_PQKP�Q[�\W�XZW\MK\�[WKQM\a�VW\�WVTa�
NZWU�KZQUM[�\PI\�PI^M�ITZMILa�WKK]ZZML��J]\�IT[W�NZWU�N]\]ZM�KZQUM[��3W~[Vu���������



��!

+Q^QK�:M^QM_È�>74������;XMKQIT�1[[]M������

.QO]ZM��"�.IK\WZ[�O]IZIV\MMQVO�[WKQIT�ZMQV\MOZI\QWV�QV�XZQ[WV�[MZ^QKM�QV[\Q\]\QWV[

Mainstream reintegration

education

employment

Rehabilitation

personality development

mental health balance

Mediation

restoration of social relations

social usefulness

;W]ZKM"�MLQ\ML�Ja�\PM�I]\PWZ

;WKQIT�ZMQV\MOZI\QWV�XZWOZIU[�IZM�VMKM[[IZQTa�U]T\QNIKM\ML��NWK][QVO�WV�QVLQ^QL]IT�Y]ITQ�
\QM[��\PM�XMZ[WVITQ\a�WN �\PM�Wٺ�MVLMZ�IVL�\PM�ZM[\WZI\QWV�WN �[WKQIT�ZMTI\QWV[��1\�Q[�QUXWZ\IV\�\W�
VW\M��\PMZMNWZM��\PI\�\PM�UMI[]ZM[�IL^WKI\ML�QV�.QO]ZM���U][\�_WZS�QV�\IVLMU�IVL�QV�XIZITTMT�
\W�XZWUW\M�[WKQIT�ZMPIJQTQ\I\QWV���0W_M^MZ��\PM�XZWKM[[�KIV�WVTa�JM�[]KKM[[N]T�QV�\PM�TWVO�\MZU�
QN � \PM�XZQVKQXTM[� TMIZV\�IZM�\ISMV�W]\�WN � \PM�QLMWTWOQKIT�Å�MTL�IVL�QV\MZVITQbML�QV\W�QV\MZVIT�
KWV^QK\QWV[��<PM�UMLQI\QWV�XZWKM[[�Q[�Y]Q\M�LQ^MZ[QÅ�ML�IVL�KW]TL�\PMZMNWZM�[]XXWZ\�\PM�ZMQV�
\MOZI\QWV�WN �QVUI\M[�QV\W�[WKQM\a�QV�I�V]UJMZ�WN �ZMUIZSIJTM�_Ia[��>nZQ����� ���

)KKWZLQVO�\W�\PM�5QVQ[\Za�WN �2][\QKM¼[�[\I\Q[\QKIT�J]TTM\QV��UMLQI\QWV�_I[�WZLMZML�QV�VMIZTa�
�������KZQUQVIT�KI[M[�QV�0]VOIZa�JM\_MMV������IVL���� ��_Q\P�\PM�XIZ\QM[�ZMIKPQVO�IV�IOZM�
MUMV\�QV�IV�I^MZIOM�WN � �
�WN �\PM�KI[M[�KWVKT]LML��_PQTM�VMIZTa�!�
�WN �\PM�IOZMMUMV\[�
KWVKT]LML�_MZM� N]TÅ�TTML�� 1V� QVNZQVOMUMV\� KI[M[��UMLQI\QWV�_I[� WZLMZML� QV� IZW]VL� �������
KI[M[�JM\_MMV������IVL���� ��1V�QVNZQVOMUMV\�UMLQI\QWV��\PM�XIZ\QM[�ZMIKP�IOZMMUMV\[�QV�
�����
�WN �KWUXTM\ML�KI[M[�IVL�UWZM�\PIV� �
�WN �IOZMMUMV\[�IZM�N]TÅ�TTML��<PM�[\I\Q[\QKIT�
ZM[]T\[�XZM[MV\ML�LMUWV[\ZI\M�\PM�_QLM[XZMIL�R][\QÅ�KI\QWV�NWZ�\PM�][M�WN �UMLQI\QWV�QV�KZQUQ�
VIT�UI\\MZ[��IVL�\PMQZ�Mٺ�MK\Q^MVM[[�KIV�JM�XZMLQK\ML�NWZ�\PM�XZQ[WV�[MK\WZ�

.QO]ZM��"�-`XMK\ML�[WKQIT�QUXIK\�WN �XZQ[WV�UMLQI\QWV�

moral 
judgment compliance

social 
usefulness

taking 
responsibilitys

;W]ZKM"�MLQ\ML�Ja�\PM�I]\PWZ



���

Leila Melinda Hezam: Widening the Use of Mediation in the Domestic Criminal Justice System

<PM�)XXTQKI\QWV�IVL�5M\PWLWTWOa�WN �-`\MVLML�;KWXM�5MLQI\QWV�*I[ML�WV�5]T\QLQ[KQXTQVIZa�:M[MIZKP�QV�0]VOIZa

:~JMZ\�0MKSMZ�:ub��I�XZWUQVMV\�0]VOIZQIV�ZMXZM[MV\I\Q^M�WN �\PM�+PZQ[\QIV�JI[ML�ÅMTL�WN �
TMILMZ[PQX�\PMWZa��XI[\WZIT�X[aKPWTWOa�IVL�UMLQI\QWV��PQOPTQOP\[�\PM�XZIK\QKIT�][MN]TVM[[�WN �
\PM�[W�KITTML�¹I]\WKPQZQKITº�\PMZIXM]\QK�UM\PWL�QV�PQ[�_WZS[�X]JTQ[PML�QV�������<PM�I]\W-
KaZQKIT�\PMZIXM]\QK�UM\PWL��JI[ML�WV�I�+PZQ[\QIV�IXXZWIKP��Q[�I�X[aKPW�XMLIOWOQKIT�^Q[QWV�
QV�_PQKP� \PM�IJIVLWVUMV\�WN �IV� QVKWZZMK\Ta�Å`ML�KWUU]VQKI\QWV�XI\\MZV� Q[�VMKM[[IZa� QV�
WZLMZ�\W�[\IZ\�IV�QV\MZIK\QWV�\PI\�PMTX[�\PM�XIZ\QM[�\W�IKPQM^M�\PMQZ�KWUUWV�OWIT��1V\MZXZM\ML�
QV� \PM�KWV\M`\�WN � \PM�I]\WKQZQKIT�UM\PWL�WN �UMLQI\QWV��UMLQI\QWV� Q[�I�PMIT\Pa�[MTN�IVITa[Q[�
IVL�\PM�IJQTQ\a�\W�]VLMZ[\IVL�\PM�W\PMZ�XIZ\a�\PZW]OP�\PM�LM^MTWXUMV\�WN �I�KWUU]VQKI\QWV�
\WWTJW`��<PM�I]\WKaZQKIT�UM\PWL�Q[�\P][�I�\ZIV[XW[Q\QWV�WN �ITZMILa�LMLQKI\ML�[WKQIT�[KQMVKM�
QLMI[�QV\W�I�VM_�U]T\QLQ[KQXTQVIZa�KWV\M`\��IQUQVO�I\�QLMV\QNaQVO�XWQV\[�WN �QV\MZ^MV\QWV�_Q\PQV�
\PM�NZIUM_WZS�WN �I�KWUU]VQKI\Q^M�KWWZLQVI\M�[a[\MU�JM\_MMV�\PM�XIZ\QM[��_PMZM�\PM�XIZ\QM[¼�
LQ[MVOIOMUMV\�Q[�\ZIV[NWZUML�QV\W�KWWXMZI\QWV��+WV[MY]MV\Ta��I�SMa�Q[[]M�QV�UMLQI\QWV�Q[�\W�
[\Z]K\]ZITTa�ZM^Q[M�XWWZTa�IVKPWZML�KWUU]VQKI\QWV�\ZILQ\QWV[��Q�M��\W�QLMV\QNa�IZMI[�_PMZM�\PM�
XIZ\QM[�QV^WT^ML�QV�\PM�XZWKM[[�NWTTW_�XI\\MZV[�WN �JMPI^QWZ�\PI\�IZM�VW\�\PM�ZM[]T\�WN �QVLQ^QL]IT��
Q�M��QV\MZVIT��JMTQMN[��J]\�WN �I�TMIZVML�ZWTM�WZ�WN �\PM�KQZK]U[\IVKM[�\PI\�[PIXM�Q\��0MKSMZ�:ub��
������

1V\MZVIT�KWV^QK\QWV�Q[�I�XPMVWUMVWV�\PI\�Q[�XZM[MV\�QV�QVLQ^QL]IT�LMKQ[QWV[�IVL��I[�IV�QV-
\MOZIT�XIZ\�WN �\PM�XMZ[WVITQ\a��Q\�M`XZM[[M[�\PM�_Ia�\PM�XMZ[WV�KWVKMZVML�\PQVS[��KWV[QLMZ[�IVL�
KWUU]VQKI\M[� QV�I�OQ^MV� [Q\]I\QWV��*a� [PIXQVO�LMKQ[QWV�UISQVO�UMKPIVQ[U[�JI[ML�WV� []KP�
KWV[KQMVKM��KWUU]VQKI\QWV�JM\_MMV�\PM�XIZ\QM[�KIV�JM�QUXZW^ML�IVL�\PM�UMLQI\QWV�XZWKM[[�
KIV�JM�UILM�UWZM�MٺMK\Q^M��+WV[MY]MV\Ta��UMLQI\QWV�QV�\PM�XZQ[WV�[MK\WZ�KIV�JM�MٺMK\Q^M�VW\�
WVTa�QV�\PM�[PWZ\�\MZU��I[�Q\�PMTX[�\W�ZMXIQZ�\PM�PIZU�JM\_MMV�\PM�XIZ\QM[��J]\�IT[W�QV�\PM�TWVO�
\MZU��I[�Q\�PMTX[�\W�ITTM^QI\M�\PM�IV`QM\a�IVL�NMIZ�WN �\PM�XIZ\QM[�KI][ML�Ja�\PM�^QWTI\QWV�WN �\PM�
TI_�� 1\� IT[W�PMTX[� \PM�XZQ[WVMZ� \W�LM^MTWX�KWV[KQMV\QW][�LMKQ[QWV�UISQVO�JI[ML�WV� [WKQIT� ^I-
T]M[��_PQKP�]T\QUI\MTa�KWV\ZQJ]\M[�\W�TI_�IJQLQVO�JMPI^QWZ��0MKSMZ�:ub���������.]Z\PMZUWZM��
UMLQI\QWV�PMTX[�\PM�XZQ[WVMZ¼[�ZMQV\MOZI\QWV�MٺWZ\[�Ja�LM^MTWXQVO�\PM�XZQ[WVMZ¼[�_QTTQVOVM[[�\W�
KWWXMZI\M��MUXI\Pa�IVL�XZWJTMU�[WT^QVO�[SQTT[��_PQKP�IZM�KZ]KQIT�KWUXWVMV\[�WN �[]KKM[[N]T�[W-
KQIT�ZMQV\MOZI\QWV��QV�I�XZWKM[[�\PI\�ZMY]QZM[�KWWXMZI\Q^M�IVL�LQ[KQXTQVML�JMPI^QWZ��.M]MZ����� ���
1\�NWTTW_[�NZWU�\PM�IJW^M�\PI\�UMLQI\QWV�QV�XZQ[WV�KIV�JM�[MMV�VW\�WVTa�I[�I�KWZZMK\Q^M�J]\�IT[W�
I[�I�XZM^MV\Q^M�UM\PWL��0W_M^MZ��Q\�Q[�IT[W�QUXWZ\IV\�\W�UMV\QWV�\PM�JMVMÅKQIT�MٺMK\[�WN �UM-
LQI\QWV�NWZ�\PM�^QK\QU��JMaWVL�\PM�KWUXMV[I\QWV�WN �UI\MZQIT�LIUIOM�IVL�\PM�XZWKM[[QVO�WN �\PM�
damage caused by non-material damage. -ZQS[WV��\PM�WZQOQVI\WZ�WN �[WKQIT�LM^MTWXUMV\�\PMWZa��
LQ^QLML�P]UIV�LM^MTWXUMV\�QV\W�MQOP\�[\IOM[�IVL�QLMV\QÅML�\PM�[W�KITTML�JI[QK�KWVÆQK\[�\PI\�
KPIZIK\MZQbM�MIKP�[\IOM�WN �TQNM��)KKWZLQVO�\W�PQ[�\PM[Q[��IV�QVLQ^QL]IT�MUMZOM[�NZWU�\PM�LM^MTWX-
UMV\IT�XZWKM[[�QV�I�PMIT\Pa�[\I\M�QV�_PQKP�PQ[�QVLQ^QL]IT�^IT]M[�IVL�R]LOMUMV\�IZM�[\ZMVO\PM-
VML��)�_MTT�ZM[WT^ML�KWVÆQK\�KIV�ZM[]T\�QV�\PM�LM^MTWXUMV\�WN �KWVÅLMVKM��I]\WVWUa��QVQ\QI\Q^M�
IVL�KWUXM\MVKM��_PQKP�KIV�JM�X]\�\W�OWWL�][M�QV�ZM[WT^QVO�N]\]ZM�KWVÆQK\[��)T\PW]OP�-ZQS[WV�
_ZQ\M[�IJW]\�XMZ[WVITQ\a��PQ[�ÅVLQVO[�IZM�MY]ITTa�IXXTQKIJTM�\W�QV\MZXMZ[WVIT�ZMTI\QWV[PQX[��4W-
^I[·0MZKbWO�����!���5MLQI\QWV�KIV�[PML�TQOP\�WV�XZMKQ[MTa�\PM[M�[\]UJTQVO�JTWKS[�QV�\PM�XZWKM[[�
WN �[WKQIT�LM^MTWXUMV\��<PM�MٺMK\Q^MVM[[�WN �\PM�KWUU]VQKI\QWV�KPIVVMT�Q[�\PMZMNWZM�WN �KZ]KQIT�
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QUXWZ\IVKM�QV�I�UMLQI\QWV�XZWKM[[�\PI\�IT[W�PI[�I�ZMQV\MOZI\QWV�Mٺ�MK\��1\�Q[�QUXWZ\IV\�\W�VW\M��
PW_M^MZ��\PI\�\PM�[]KKM[[�WN �\PM�TI\\MZ�KIV�JM�LM\MZUQVML�\W�I�KWV[QLMZIJTM�M`\MV\�Ja�\PM�XMZ[W�
VITQ\QM[�WN �\PM�XIZ\QM[�QV^WT^ML��Q�M��\PM�I]\WVWUa�WN �\PM�QVLQ^QL]IT[�QV^WT^ML�QV�\PM�XZWKM[[��)V�
I]\WVWUW][�XMZ[WV�Q[�O]QLML�QV�PQ[�WZ�PMZ�LQITWO]M�Ja�I�[M\�WN �^IT]M[��WV�\PM�JI[Q[�WN �_PQKP�PM�
WZ�[PM�\ISM[�I�[\IVL�IVL�I[[]UM[�ZM[XWV[QJQTQ\a�NWZ�PQ[�WZ�PMZ�LMKQ[QWV[��5IQMZ·?ZIVI����� ��

.QO]ZM� "�+WUU]VQKI\QWV�KPIZIK\MZQ[\QK[�WN �XMZ[WVITQ\a�\aXM[�\PI\�LM\MZUQVM�\PM�Mٺ�MK\Q^MVM[[�WN �UMLQI\QWV
Stable autonomy

interactive communication;

social communication;

cooperative communication;

stable moral convictions

Unstable autonomy

passive behavior pattern;

controversial behavior pattern;

pattern of  aggressive behavior;

expansive behavior pattern

;W]ZKM"�0MKSMZ�:ub�������JI[ML�WV�I]\PWZ¼[�MLQ\QVO

?PQTM�I�XMZ[WV�_Q\P�[\IJTM�I]\WVWUa�PI[�\PM�KWUU]VQKI\QWV�KWUXM\MVKM[�VMKM[[IZa�NWZ�
Mٺ�MK\Q^M�UMLQI\QWV��Q�M��UMLQI\QWV�\PI\�ZM[]T\[�QV�IV�IOZMMUMV\�IVL�ZM[WT]\QWV�WN �\PM�KWVÆ�QK\���
I�XMZ[WV�_Q\P�]V[\IJTM�I]\WVWUa�NIKM[�I�V]UJMZ�WN �LQٻ��K]T\QM[�QV�\PM�KWUU]VQKI\QWV�XZWKM[[��
)�XMZ[WV�_Q\P�]V[\IJTM�I]\WVWUa�Q[�IV�QV\MZIK\Q^M��KWWXMZI\Q^M�IVL�QVKZMI[QVOTa�[WKQITTa�LQ[MV�
OIOML�QVLQ^QL]IT��

1VLQ^QL]IT[�_Q\P�]V[\IJTM�I]\WVWUa�QV^WT^ML�QV�UMLQI\QWV�\aXQKITTa�PI^M�I�KWUU]VQKI\QWV�
XI\\MZV�\PI\�KIV�JM�LM[KZQJML�QV�NW]Z�UWLMT[��1V�\PM�XI[[Q^M�JMPI^QWZIT�UWLMT��\PM�XMZ[WV�KWV�
KMZVML�PI[�[MTN�LMXZMKI\QVO�JMPI^QWZIT�\ZIQ\[��NWZMOWQVO�QVLQ^QL]IT�QVQ\QI\Q^M��IVL�KWV[MY]MV\Ta�
\WTMZI\QVO�\PM�W\PMZ�XIZ\a¼[�JMPI^QWZ�IVL�NWZMOWQVO�\PM�XW[[QJQTQ\a�WN �KWWXMZI\QWV��1V�KWV\ZI[\��
\PM�XMZ[WV�NWTTW_QVO�\PM�KWV\ZW^MZ[QIT�XI\\MZV�WN �JMPI^QWZ�PI[�I�LQ[IOZMMUMV\�[MMSQVO��XZW^W�
KI\Q^M�KWUU]VQKI\QWV��[MMSQVO�\W�_QLMV�\PM�OIX�JM\_MMV�\PM�IXXZWIKPM[�WN �\PM�XIZ\QM[��<PM�
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.QO]ZM�!"�<aXM[�WN �KWVÆ�QK\

• Rationalization;
• emotional independance in communicatio;

Value conflict

• exploring individual interests;
• cooperative interest reconciliation;

Conflict of  interest

• resolving the conflict over previous statements;
• application of  empathic skills;

Relationship conflict

• exploration of resources;
• sharing resources according to the expressed individual 

needs and requirements;
Resources-conflict

• clarification of  the information leading to the solution;
• recording relevant information as required.

Information-conflict

;W]ZKM"�4W^I[·0MZKbWO�����!�JI[ML�WV�I]\PWZ¼[�MLQ\QVO
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