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ABSTRACT | Social complexities have increased in the aftermath of global phenomena such as the migrant 
crisis, intensifying socio-economic inequities, racial discrimination, and backlash against the universal rights 
of minority groups. These are challenging how designers respond to social issues. Human-centred policies 
and socially inclusive design methods, gravitating towards designer-centred perspectives, fall short of 
encompassing systemic, intersectional, and transdisciplinary perspectives and limit possibilities for action. 
Consequently, we are calling for a paradigm shift from the centralisation of power held by design processes 
to situation-centred approaches (which we define as design-uncentred) that prioritise local communities, 
strategies, movements, and activism. Responding, we introduce the Radical Inclusive Attitudes (RIA) concept, 
a cultural design framework to challenge conventional thinking about inclusive design in favour of critical, 
collaborative, transdisciplinary strategies that can best address complexity. Findings from the Designing for 
Inclusive Attitudes (DxIA) project illustrate what the Radical Inclusive Attitude (RIA) concept is (or aims to be). 
RIA was developed from a triangulation analysis of resources such as insights from (i) a co-design workshop run 
at an international design conference, (ii) a situational analysis of an immigrant hospitality model case study, 
and (iii) a thematic analysis of data collected via virtual workshops with an international collective of design 
researchers. We are introducing a novel approach to navigate and explore social complexities while creatively 
acting in the situation. Conclusions highlight relevant implications of the RIA design framework for the third and 
voluntary sectors and policymakers and foster the decolonisation of the design process.
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Janzer & Weinstein, 2014). We aim to champion a collaborative practice that cultivates “a complex, 
multidimensional understanding of people and their environments” (Janzer & Weinstein, 2014). In this 
direction, the introduction of the Radical Participatory Design (RPD) approach may help in understanding 
the meaning of addressing a “design that is participatory to the root” (Udoewa, 2022), in other words, allow 
people to fully participate in a real inclusive manner. In RPD designers divest of power in favour of the 
communities and adopt a decolonisation of the participatory design process (cf. Udoewa, 2022).  
 
We learn that to be radically inclusive about attitudes, we should decolonise the meaning of “inclusive 
attitudes”. More specifically, the conception of radical inclusive attitudes centres around two primary 
concepts – a) Radical Inclusivity as a philosophy and b) the formation of attitudes in society and the 
professional realm. The first concept is discussed in “The Frustrating Impossibility of Radical Inclusivity” 
(Nawratek & Nawratek, 2015) as an impossible scenario yet an essential consideration in spatial design. The 
text looks to religious studies to postulate that while radical inclusion as a permanent state of being may be 
an impossibility, it may yet be a possibility at certain points in time. Two aspects of this text are crucial: the 
relevance of temporality in radical inclusion; and the borrowing of ideas and philosophies from a seemingly 
unrelated discipline (religious studies). This radical inclusivity aims at creating an ideal that is utopian in 
some ways. On the other hand, design discussions on inclusions/exclusions understand exclusions through 
lenses of singular identities such as disability, gender or socio-economic backgrounds. Perhaps a middle 
ground between this position of radical inclusivity and the way design studies approach 
inclusion/exclusion would be an intersectional approach (Crenshaw, 1991), which offers a more nuanced 
approach than traditional design thought and is more actionable and implementable than the 
philosophical radical inclusivity approach.  However, even in this thought process, intersectionality is one 
thread of the larger fabric of radical inclusivity that attempts to get closer to genuinely inclusive design 
practices. 

1.2 Design, Inclusion and RIA 
 
The RIA concept has been influenced by design for social impact and inclusion perspectives. Regarded as a 
design discipline that purports to “do good” for communities and society at large, social impact design 
(SID) has been eagerly embraced in the design community and promoted through human-centred design 
(HCD) and design thinking processes (Janzer & Weinstein, 2014). Affirming designers’ collective interest in 
addressing complex issues, Nigel Whiteley writes in Design for Society, “The strength of the [social design] 
tradition is that design is firmly grounded in a relationship to society rather than being presented as an area 
of study which feeds only on itself...” (Whiteley, 1997). At the same time, in our eagerness to participate in 
solving the world’s problems, we have often failed to acknowledge the limitations of what we can or should 
contribute within such a broad arena of opportunities. Standards of practice vary greatly (Lasky, 2013) and 
there is little to no accountability or follow-up when projects end.  
 
Still, the field and standards for practice are evolving. And emerging studies on design for inclusion show a 
gradual change from Inclusive Design (Clarkson & Coleman, 2015), Design for All (DfA) (see European 
Institute for Design and Disability, 2004; Bendixen & Benktzon, 2015) and Universal Design (UD) (see Story, 
2011; Steinfeld & Maisel, 2012) to newer approaches, i.e. Inclusive Service Design (Aceves-González et al., 
2016), psychosocially inclusive design (Lim et al., 2021), design for service inclusion (Fisk et al., 2018), the 
just design perspective (Bianchin & Heylighen, 2018), the Design Justice framework (Costanza-Chock, 2018; 
Costanza-Chock, 2020; Huffstetler et al., 2022) as well as the Design for Inclusive Attitudes (DxIA) approach 
(Busciantella-Ricci, 2023b). Collectively, they call for a paradigm shift from design approaches that take 
into account physical and cognitive barriers towards universal solutions to accommodate as many needs 
as possible to approaches that take care of the different cultures, diversities, and situated complexities that 
intercourse in a design process.  
 
Similarly, we are calling for a shift from the centralisation of power held by designers and design processes 
to situation-centred approaches that prioritise local communities, strategies, movements and activism. 
This perspective recalls the debate regarding the shift from a “designerly ways of knowing” perspective 
(Cross, 2001; 2006), which we recognise as predominantly “designer-centred”, to a critical view that 
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1. Introduction 
 
This paper aims to position the idea of Radical Inclusive Attitudes (RIA) which has emerged from the 
research experiences of the authors. To do so, the paper explores three key aspects through which the RIA 
concept can be used to explore and support the decolonisation of the design practice. Specifically, 
literature on radicality and design opens our early reflections. After that part, a discussion on the literature 
on design for inclusion is presented to demonstrate how the context and the background of inclusive 
design can support the emerging RIA framework. Essentially, the RIA concept leverages “radicality”, 
“inclusion” and “attitudes” as keywords of a theoretical framework. Finally, in this introduction section, the 
research context from which the RIA concept was generated is presented about the concept of inclusive 
attitudes and design. The methodological section of the paper describes the triangulation of data that the 
authors used to conceptualise the RIA framework. The RIA framework is a theoretical instrument that 
enables us to consider potential applications in the real world. Indeed, RIA can be described as a way of 
understanding and acting in a given situation where complex problems about inclusion are manifested. RIA 
is a way of approaching challenges by focusing on radical evaluations of phenomena that generate 
inclusive or exclusive practices. In short, RIA promotes a perspective for addressing complex conditions of 
inclusion needs by focusing on radical promotions of inclusive attitudes. RIA focuses on action-thinking for 
an inclusive society in those situations where design assumes blurred and hybrid forms.  

1.1 Designing Inclusive Radicality 
 
Conventional design research is often initiated from a designer-centred perspective, which limits 
possibilities for taking meaningful action. Consequently, the line of thought we are advocating for involves 
us and the “other” within the design process, becoming “we”, and collaboratively reflecting on our 
reasonings, experiences, feelings, and actions concerning any challenges we experience together. Getting 
‘inside’ users’ experiences helps researchers better understand their needs, enabling them to participate in 
shaping what henceforward we refer to as the world-in-the-making, which, building on Dewey's (Dewey, 
1928) philosophy, opens a new window into the world we all inhabit. Hence, it's essential to comprehend 
and interpret the concept of world-in-the-making – a design perspective to understand the world we live in 
collectively. The proposed paradigm shift should assist those doing social design to disentangle new 
perceptions of everydayness (Lefebvre, 2014) and otherness (Husserl, 1960/1933). This will lead to new 
insights that get closer to the root or core cause of why we need to practise radicality in design, which 
should be perceived as a way to prevent “the oversimplification and ignorance of power dynamics” 
(Udoewa, 2022) therefore decolonising it. 
 
Radical inclusion can be seen as an approach based on dialogue among multiple perspectives by also 
taking into account “unfamiliar and unexpected field situations including potential conflicts” (Sarantou et 
al., 2018). While the role of design is increasingly less defined in this area, radicality, especially in the 
context of design literature, is crucial; this literature and work on inclusion in design, despite decades and 
multiple stages of evolution—excluding literature on participatory practices (e.g., Barcham, 2021; Udoewa, 
2022)—has largely been limited to designer-centric perspectives. Many ideas promoted in human-centred 
design, for example, involve “assuming” the role of the end-user by the designer and successfully 
“othering” end users (King & Cormack, 2023). Richard Heriott’s work articulates that the lack of holistic 
inclusive practices in design and a tendency to position oneself in a place of authority within design 
practice is particularly relevant (Herriott, 2013; 2023). In parallel, the “radically inclusive design” 
perspective is pushing for a decolonial design approach where designers are ‘always situated-ness’ and 
contribute to “actively works to bring into being worlds, which are respectful and welcoming of difference 
and interconnectedness without subsuming one world by another” that, in practice, is entailing a 
combined design approaches among the involved parts (Barcham, 2021). 
 
In general terms, design must look to more genuinely inclusive approaches from other disciplines to 
radically reframe how designers approach inclusion. Consequently, we argue in favour of situation-
centered design, a concept introduced by Cinnamon L. Janzer, Lauren S. Weinstein and Victor Margolin (see 
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Janzer & Weinstein, 2014). We aim to champion a collaborative practice that cultivates “a complex, 
multidimensional understanding of people and their environments” (Janzer & Weinstein, 2014). In this 
direction, the introduction of the Radical Participatory Design (RPD) approach may help in understanding 
the meaning of addressing a “design that is participatory to the root” (Udoewa, 2022), in other words, allow 
people to fully participate in a real inclusive manner. In RPD designers divest of power in favour of the 
communities and adopt a decolonisation of the participatory design process (cf. Udoewa, 2022).  
 
We learn that to be radically inclusive about attitudes, we should decolonise the meaning of “inclusive 
attitudes”. More specifically, the conception of radical inclusive attitudes centres around two primary 
concepts – a) Radical Inclusivity as a philosophy and b) the formation of attitudes in society and the 
professional realm. The first concept is discussed in “The Frustrating Impossibility of Radical Inclusivity” 
(Nawratek & Nawratek, 2015) as an impossible scenario yet an essential consideration in spatial design. The 
text looks to religious studies to postulate that while radical inclusion as a permanent state of being may be 
an impossibility, it may yet be a possibility at certain points in time. Two aspects of this text are crucial: the 
relevance of temporality in radical inclusion; and the borrowing of ideas and philosophies from a seemingly 
unrelated discipline (religious studies). This radical inclusivity aims at creating an ideal that is utopian in 
some ways. On the other hand, design discussions on inclusions/exclusions understand exclusions through 
lenses of singular identities such as disability, gender or socio-economic backgrounds. Perhaps a middle 
ground between this position of radical inclusivity and the way design studies approach 
inclusion/exclusion would be an intersectional approach (Crenshaw, 1991), which offers a more nuanced 
approach than traditional design thought and is more actionable and implementable than the 
philosophical radical inclusivity approach.  However, even in this thought process, intersectionality is one 
thread of the larger fabric of radical inclusivity that attempts to get closer to genuinely inclusive design 
practices. 

1.2 Design, Inclusion and RIA 
 
The RIA concept has been influenced by design for social impact and inclusion perspectives. Regarded as a 
design discipline that purports to “do good” for communities and society at large, social impact design 
(SID) has been eagerly embraced in the design community and promoted through human-centred design 
(HCD) and design thinking processes (Janzer & Weinstein, 2014). Affirming designers’ collective interest in 
addressing complex issues, Nigel Whiteley writes in Design for Society, “The strength of the [social design] 
tradition is that design is firmly grounded in a relationship to society rather than being presented as an area 
of study which feeds only on itself...” (Whiteley, 1997). At the same time, in our eagerness to participate in 
solving the world’s problems, we have often failed to acknowledge the limitations of what we can or should 
contribute within such a broad arena of opportunities. Standards of practice vary greatly (Lasky, 2013) and 
there is little to no accountability or follow-up when projects end.  
 
Still, the field and standards for practice are evolving. And emerging studies on design for inclusion show a 
gradual change from Inclusive Design (Clarkson & Coleman, 2015), Design for All (DfA) (see European 
Institute for Design and Disability, 2004; Bendixen & Benktzon, 2015) and Universal Design (UD) (see Story, 
2011; Steinfeld & Maisel, 2012) to newer approaches, i.e. Inclusive Service Design (Aceves-González et al., 
2016), psychosocially inclusive design (Lim et al., 2021), design for service inclusion (Fisk et al., 2018), the 
just design perspective (Bianchin & Heylighen, 2018), the Design Justice framework (Costanza-Chock, 2018; 
Costanza-Chock, 2020; Huffstetler et al., 2022) as well as the Design for Inclusive Attitudes (DxIA) approach 
(Busciantella-Ricci, 2023b). Collectively, they call for a paradigm shift from design approaches that take 
into account physical and cognitive barriers towards universal solutions to accommodate as many needs 
as possible to approaches that take care of the different cultures, diversities, and situated complexities that 
intercourse in a design process.  
 
Similarly, we are calling for a shift from the centralisation of power held by designers and design processes 
to situation-centred approaches that prioritise local communities, strategies, movements and activism. 
This perspective recalls the debate regarding the shift from a “designerly ways of knowing” perspective 
(Cross, 2001; 2006), which we recognise as predominantly “designer-centred”, to a critical view that 
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design for the built world with the perspectives of the design for inclusion approaches; (ii) the design for 
social innovation with the logic of the design for social inclusion; and (iii) the continuum of the Transition 
Design with the concept of the DxIA. The DxIA originated as a design research response to create a 
framework for shifting from a physical barrier-dominated discourse on design for inclusion, towards 
culturally-driven methods. Consequently, the DxIA corresponds to transition design and focuses on radical 
change through design for addressing diversity and inclusion issues (Busciantella-Ricci, 2023b). 

2.1 Co-Design Workshop, Process and Materials, and Insights 
 
The first author of this paper prepared and delivered a workshop at an international design research 
conference (Busciantella-Ricci, 2023a) to engage design researchers in exploring the application of the DxIA 
framework. The workshop (programme in Figure 1) was developed by (i) introducing the main topics 
related to the DxIA, (ii) discussing and ranking case studies, (iii) discussing the design principles of the DxIA, 
and (iv) Co-designing a service concept with the DxIA approach. The workshop was attended by six 
participants (including a facilitator) engaged in three and a half hours of in-person activities (at the 
conference venues). All four steps were completed except for step four, for which the participants came to 
do the How Might We question. 

 

Figure 1. Process and materials of the workshop provided at the International Design Conference (Busciantella-Ricci, 2023a). 
 
Relevant insights for this paper emerged from the workshop. Firstly, a ranking and a qualitative evaluation 
of the shown case studies have been obtained where the most consistent case for the participant is Riace’s 
model (see paragraph 2.2); it is an immigrant hospitality model (Driel & Verkuyten, 2020; Ranci, 2020) (Fig. 
2) and it can completely address the complexity of the idea behind the DxIA approach. Equal merit has 
been obtained for the Lovegiver project and the Includability service (see Busciantella-Ricci, 2023b for the 
cases). The first has been evaluated as a potential disruptor for addressing disability stereotypes, and the 
second is an example that every service should adopt to develop innovations for encouraging 
organisational changes. 
 
Secondly, participants provided an evaluation for each of the presented DxIA principles (cf. the DxIA 
principles in Busciantella-Ricci, 2023b). Among the most relevant, they suggested focusing on autopoiesis 
(Maturana & Varela, 1980) both to provide design responses that can evolve as conditions of the context 
change and to address the concept of “diversity” in nature with a “more than human” perspective. Also, 
participants suggested supporting the systemic perspective about inclusion by underlying a needed shift 
from single-identity approaches to intersectionality theory approaches (Crenshaw, 1991).  
 
Regarding principles, participants suggested supporting transdisciplinarity through models and 
frameworks to apply the DxIA, rather than focusing on design toolboxes. The latter risks losing the flexibility 
and adaptability needed in complex conditions determined by action in the situations. In terms of insights 
gained from the generative session, participants suggested a “how might we” question to be used as a 
research question in a shared Miro board to involve additional researchers during the conference days. 
Indeed, additional people were invited to collaborate with the Miro board after the workshop by integrating 
opinions, comments, and ideas. This was the base to start up an informal community of RIA design 
researchers. The Miro board continued to be used by the involved researchers after the conference, and it 
was used as a shared platform for design conversations around the RIA concept. 
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questions the uniqueness of “designerly” ways of understanding the world and producing knowledge (cf. 
Herriott, 2023). We also argue in favour of moderating these tensions to decentralise designers’ sense of 
omnipotence to address complexities. In response, we are introducing the RIA, a cultural design framework 
to explore how foregoing conventional thinking about inclusive design in favour of critical, collaborative, 
transdisciplinary strategies can best address complex social problems. 

1.3 Forging Inclusive Attitudes 
 
Traditional perspectives on design for inclusion, and generalised participatory approaches fall short to 
support the depth or dimensions of the topics we present in this paper. These perspectives do not present 
convincing models and perspectives to address the complexities that need a ‘radical’ approach (new forms 
of engagement extending RPD), i.e., it needs to be done in the situation - or while immersed in the 'world-
in-the-making'. At the same time, radical positions and approaches in design need support to offer 
flexibility, encouragement to adapt, and lowering barriers to make it easier for people to speak, act and 
engage without overly complicating processes.  
 
We argue that RIA can generate a framework to work with and embed the discourse under a common and 
shared ‘action-thinking’ perspective rather than ‘design thinking’. At the same time, RIA focuses on people's 
attitudes through a cultural perspective, rather than on a set of tools and methodologies to be applied by 
designers detached from the 'world-in-the-making'. RIA is also connected to the emerging Design for Inclusive 
Attitudes approach (DxIA) (Busciantella-Ricci et al., 2022; Busciantella-Ricci, 2023b) and serves as an exponent 
of the ‘inclusive attitudes’ term that we use to evaluate issues related to diversity, equity, accessibility, and 
inclusion (Busciantella-Ricci, 2023b; based on the ‘attitude’ meaning in Eagly & Chaiken's 1993; 2007; Maio et 
al., 2019). This term reflects the main definition of attitudes. Indeed, by assuming a social psychology 
perspective, attitudes are evaluative judgments about a “stimulus object" (Maio et al., 2019). Using Eagly & 
Chaiken's (1993; 2007) words, an attitude is “a psychological tendency that is expressed by evaluating a 
particular entity with some degree of favor or disfavor”. In general terms, attitude describes “people’s global 
and relatively enduring” “evaluations of objects, issues, or persons” (Petty, 2012). In practical terms, we 
evaluate the stimulus object around us according to the beliefs we associate with that object, the linked 
emotions, and the past behaviours or experiences regarding those objects, issues, or persons. Respectively, 
they are the cognitive, affective, and behavioural components that shape this evaluation (Eagly & Chaiken, 
1993; Maio et al., 2019). Attitude has also been described as “one’s routine predisposition toward an object or 
event” (Musgrove, 1998), which underlines a general predisposition toward an object, entity, or issue. 
Consequently, an inclusive attitude can be described as the tendency expressed by evaluating entities, 
objects, or issues related to inclusion and diversity with some degree of favour or disfavour. Within the 
context of design culture, an inclusive attitude is a designerly predisposition toward inclusion and diversity 
(Busciantella-Ricci et al., 2022; Busciantella-Ricci, 2023b).  In our literature review, we had difficulty finding 
direct support for the RIA concept through frameworks and models that embed the following three key 
components (i) a radical position toward inclusion; (ii) support of the inclusion concept with instruments that 
focus on cultural barriers, rather than technical tools that are mostly design-centric; and (iii) a focus on 
attitudes and people’s actions in a given situation. While these three concepts are partially and/or individually 
addressed within the related scholarship, the discourse we are facilitating by bringing them together under 
one framework makes our approach distinct. 
 

2. Methodological Approach 
 
Triangulation of data, which has been used to corroborate evidence and make the findings stronger (see 
Dezin, 2009; Hanington & Martin, 2012), was a useful process for developing the RIA framework. We first 
gathered data from a co-design workshop, the analysis of a case study, and the thematic analysis of online 
workshops made by an international group of design researchers from India, Italy, the Netherlands, the UK, 
and the USA. These data sets were collected in correlation with a research project that is exploring the DxIA 
approach. As described in its original version (Busciantella-Ricci et al., 2022) the DxIA is based on the 
transition design framework (Irwin, 2015; Irwin et al., 2020) through which it is possible to compare (i) the 
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design for the built world with the perspectives of the design for inclusion approaches; (ii) the design for 
social innovation with the logic of the design for social inclusion; and (iii) the continuum of the Transition 
Design with the concept of the DxIA. The DxIA originated as a design research response to create a 
framework for shifting from a physical barrier-dominated discourse on design for inclusion, towards 
culturally-driven methods. Consequently, the DxIA corresponds to transition design and focuses on radical 
change through design for addressing diversity and inclusion issues (Busciantella-Ricci, 2023b). 

2.1 Co-Design Workshop, Process and Materials, and Insights 
 
The first author of this paper prepared and delivered a workshop at an international design research 
conference (Busciantella-Ricci, 2023a) to engage design researchers in exploring the application of the DxIA 
framework. The workshop (programme in Figure 1) was developed by (i) introducing the main topics 
related to the DxIA, (ii) discussing and ranking case studies, (iii) discussing the design principles of the DxIA, 
and (iv) Co-designing a service concept with the DxIA approach. The workshop was attended by six 
participants (including a facilitator) engaged in three and a half hours of in-person activities (at the 
conference venues). All four steps were completed except for step four, for which the participants came to 
do the How Might We question. 

 

Figure 1. Process and materials of the workshop provided at the International Design Conference (Busciantella-Ricci, 2023a). 
 
Relevant insights for this paper emerged from the workshop. Firstly, a ranking and a qualitative evaluation 
of the shown case studies have been obtained where the most consistent case for the participant is Riace’s 
model (see paragraph 2.2); it is an immigrant hospitality model (Driel & Verkuyten, 2020; Ranci, 2020) (Fig. 
2) and it can completely address the complexity of the idea behind the DxIA approach. Equal merit has 
been obtained for the Lovegiver project and the Includability service (see Busciantella-Ricci, 2023b for the 
cases). The first has been evaluated as a potential disruptor for addressing disability stereotypes, and the 
second is an example that every service should adopt to develop innovations for encouraging 
organisational changes. 
 
Secondly, participants provided an evaluation for each of the presented DxIA principles (cf. the DxIA 
principles in Busciantella-Ricci, 2023b). Among the most relevant, they suggested focusing on autopoiesis 
(Maturana & Varela, 1980) both to provide design responses that can evolve as conditions of the context 
change and to address the concept of “diversity” in nature with a “more than human” perspective. Also, 
participants suggested supporting the systemic perspective about inclusion by underlying a needed shift 
from single-identity approaches to intersectionality theory approaches (Crenshaw, 1991).  
 
Regarding principles, participants suggested supporting transdisciplinarity through models and 
frameworks to apply the DxIA, rather than focusing on design toolboxes. The latter risks losing the flexibility 
and adaptability needed in complex conditions determined by action in the situations. In terms of insights 
gained from the generative session, participants suggested a “how might we” question to be used as a 
research question in a shared Miro board to involve additional researchers during the conference days. 
Indeed, additional people were invited to collaborate with the Miro board after the workshop by integrating 
opinions, comments, and ideas. This was the base to start up an informal community of RIA design 
researchers. The Miro board continued to be used by the involved researchers after the conference, and it 
was used as a shared platform for design conversations around the RIA concept. 
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• The Riace hospitality model promoted inclusive attitudes among local communities through 
collaborative services among locals and immigrants; 

• The exchange values of the provided services put everyone on the same level by responding to 
the needs of long-term residents and immigrants;  

• Successful and innovative services were generated because immigrants' and residents' 
intersectional needs were manifested and used as drivers to find solutions that work for all; 

• Third-sector entities played a crucial role in establishing encounters, connections, and 
organisational and ethical values for the involved stakeholders, both locals and immigrants. 

2.3 Analysis of the Virtual Workshops  
 
After the in-person workshop run at the international design conference, and as a result of the encounters 
at the same conference, an international RIA collective was established and developed virtually, including 
design researchers from different backgrounds and six different countries. Specifically, insights from a 
thematic analysis (Braun & Clarke, 2006) of data collected via virtual workshops (with the support of Miro) 
from October 2023 to January 2024 have been used to set important design conversations (cf. Laszlo & 
Laszlo, 2008; Glanville, 2007) around the RIA concept. Three main themes have been discussed by the RIA 
collective in these design conversations, as follows: 
 

• (i) the RIA people; i.e., who are those who impact and are impacted by the idea of the radicality of 
inclusive attitudes; 

• (ii) the RIA applications; i.e., how the RIA concept can be applied in complex, real-world 
situations;  

• (iii) the RIA visions and references; i.e.; where the RIA concept is driving/motivating the people 
(design researchers) invested in radical inclusive attitudes. 
 

3. The RIA Framework 
 
Data from the co-design workshop, the case study, and the design conversations contributed to the 
research questions (RQ) related to the framing of the RIA concept (Figure 3). Every set of data provided 
specific insights that allowed us to structure components of the RIA framework. 
Findings support RIA as a novel approach for navigating and exploring social complexities while 
prototyping solutions for a given challenge or situation. RIA has two core ideologies:  
 

• (i) a commitment to inclusion and justice, which critically examines existing approaches and 
transcends disciplinary boundaries; 

• (ii) inculcating a commitment to inclusion and justice as an ingrained social attitude.  
 

These ideologies have been developed through the insights in Figure 3. Also, the insights we gained from 
the data triangulation stimulated the formulation of the framework which we present next. 
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2.2 Analysis of a Case Study 
 
The second source of methods and data provided insights from a situational analysis of an immigrant 
hospitality model case study situated in a small village in southern Italy. Specifically, data analysed for the 
case study emerges from an ongoing project named DesIA (Busciantella-Ricci, 2023b) that explores how to 
substantiate the DxIA approach with cases, principles, tools, and service concepts. During the research 
activities of this project, the first author of this paper conducted design ethnography to observe the 
potential context where relevant information happens for impacting design (Stickdorn et al.,2018; 
Hanington & Martin, 2019), in this case for the DxIA approach. Two full days were spent in two villages in the 
south of Italy (Riace and Camini) to understand aspects of two models of immigrant hospitality (see Driel & 
Verkuyten, 2020; Ranci, 2020). In these contexts, the researcher interacted with the local communities, as 
well as with the founders and the former policymakers (including the former mayor Domenico “Mimmo” 
Lucano) who created the case study. Pictures, notes, and a brief diary of the days have been produced by 
collecting information through direct observations, contextual interviews, and spontaneous focus groups 
to understand how local communities changed or reshaped, their attitudes towards immigrants. The 
ethnography activity aimed to observe the context of Riace’s model shaped by people not trained in 
design. The focus was on understanding how designed artefacts (e.g., services), design processes, or 
practices contributed in this context and how they can impact the DxIA approach.  

 

Figure 2. One of the templates participants used during the workshop: an example. 
 
As a result, the design ethnography helped us understand how the Riace model can contribute to DxIA. All 
the data captured were thematically analysed (Braun & Clarke, 2006) to support the observed context as a 
case study exploration (Yin, 2018). The obtained insights can be framed through the following themes: 
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• The Riace hospitality model promoted inclusive attitudes among local communities through 
collaborative services among locals and immigrants; 

• The exchange values of the provided services put everyone on the same level by responding to 
the needs of long-term residents and immigrants;  

• Successful and innovative services were generated because immigrants' and residents' 
intersectional needs were manifested and used as drivers to find solutions that work for all; 

• Third-sector entities played a crucial role in establishing encounters, connections, and 
organisational and ethical values for the involved stakeholders, both locals and immigrants. 

2.3 Analysis of the Virtual Workshops  
 
After the in-person workshop run at the international design conference, and as a result of the encounters 
at the same conference, an international RIA collective was established and developed virtually, including 
design researchers from different backgrounds and six different countries. Specifically, insights from a 
thematic analysis (Braun & Clarke, 2006) of data collected via virtual workshops (with the support of Miro) 
from October 2023 to January 2024 have been used to set important design conversations (cf. Laszlo & 
Laszlo, 2008; Glanville, 2007) around the RIA concept. Three main themes have been discussed by the RIA 
collective in these design conversations, as follows: 
 

• (i) the RIA people; i.e., who are those who impact and are impacted by the idea of the radicality of 
inclusive attitudes; 

• (ii) the RIA applications; i.e., how the RIA concept can be applied in complex, real-world 
situations;  

• (iii) the RIA visions and references; i.e.; where the RIA concept is driving/motivating the people 
(design researchers) invested in radical inclusive attitudes. 
 

3. The RIA Framework 
 
Data from the co-design workshop, the case study, and the design conversations contributed to the 
research questions (RQ) related to the framing of the RIA concept (Figure 3). Every set of data provided 
specific insights that allowed us to structure components of the RIA framework. 
Findings support RIA as a novel approach for navigating and exploring social complexities while 
prototyping solutions for a given challenge or situation. RIA has two core ideologies:  
 

• (i) a commitment to inclusion and justice, which critically examines existing approaches and 
transcends disciplinary boundaries; 

• (ii) inculcating a commitment to inclusion and justice as an ingrained social attitude.  
 

These ideologies have been developed through the insights in Figure 3. Also, the insights we gained from 
the data triangulation stimulated the formulation of the framework which we present next. 
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situation. So, by assuming Cross’ (2006) taxonomy in design research and by considering the paradigms for 
qualitative research (Lincoln et al., 2018), we described the RIA framework through components that are 
made by dimensions and groups of people such as: 
 

• i) those potentially excluded (e.g., because of discrimination, oversight, or neglect);  
• ii) those excluding others (e.g., they create the conditions that exclude underserved, 

underrepresented, and marginalised groups); 
• iii) those ‘not involved’ but still persuadable (e.g., they may hold controversial views outside of 

the mainstream but are still open to conversations). 
 
According to the RIA framework, these three different groups of people inhabit three important dimensions 
of the world-in-the-making, i.e.; the praxeological dimension, the phenomenological dimension, and the 
ontological dimension, which we describe next: 
 

• i) RIA design praxiology is a component that describes the processes we conceptualised for the 
application of RIA action thinking. Specifically, we renewed the concept of ‘making in the 
situation’. It is developing a situated process or a situated-centred approach that emerges from 
case studies such as Riace’s model. A situated-centred approach requires empathising with the 
context by adopting an ethnographic approach as it can be applied in design ethnography. 
Essentially, a designer in the RIA framework is not an all-knowing designer with a special way of 
knowing (cf. Herriott, 2023), they are more an active citizen who makes themselves available to 
the ‘situation’ and discovers how to be a designer in these relationships. Conceptually, it is a form 
of active citizenship, a way of acting through design in the situation; 

• ii) RIA design phenomenology is a component that includes a set of reasonable and sustainable 
kinds of design output in the application of the RIA framework in the context. By referring to 
orders of design (Buchanan, 2001; Mortati, 2022), design contents (Young, 2008), and design 
domains (Jones, 2014) we expect to work with design disciplines such as product-service system 
design, service design, systemic design, strategic design, urban design, and design for policies; 

• iii) The RIA design ontology is a component that describes what it is and how it is possible to 
understand its existence. RIA is not an approach, a method, a technique, or a toolkit. RIA is a way 
of understanding and designing. It is a way of living a given experience. So, we question, what is a 
radical attitude? It is a radical evaluation of the phenomena that generate inclusion and related 
values (e.g., equity, dignity, equality, respect, etc.). Essentially, RIA is a radically positive 
cognitive, affective and behavioural (cf. with the multi-component model of attitudes in Eagly & 
Chaiken, 1993; 2007 as also adapted by Maio et al., 2019) status in front of a complex condition of 
inclusion needs. 

 

4. Discussion 

4.1 How Does RIA Complement Previous Frameworks 
 
For a better understanding of what RIA is we can provide a discussion by comparing the RIA framework 
with resources and approaches we introduced at the beginning of this paper. We should premise that RIA is 
not an approach that purports to substitute or replace existing methods/approaches that are useful for 
designing for social challenges. Rather, it would provide a broad foundation to support existing approaches 
while simultaneously promoting positive attitudes towards diversity, inclusion and the unfamiliar and 
unexpected conditions in situations where social challenges happen (e.g., migration flows and related 
issues). To use a metaphor, RIA is a new quality of cement to joins known bricks that are needed to build a 
specific situation. We are not proposing a new kind of bricks, but rather a new kind of cement. In terms of 
comparing RIA with the approaches and frameworks we mentioned at the beginning of this paper, the 
following are some similarities, differences and thus novel aspects that can be framed. 
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Figure 3. Insights from each data set in correspondence with the research questions (RQ). 

3.1 The RIA Framework Components 
 
By following the insights gained from the data triangulation, the RIA framework emerged with four main 
areas of interest related to: 
 

• i) how can we understand the existence of the RIA concept and perspective (i.e., the RIA design 
ontology);  

• ii) how can we learn by assuming an RIA perspective (i.e., the RIA design epistemology);  
• iii) how can we (best) design by adopting the RIA framework (i.e., the RIA design praxiology);  
• iv) what kind of outputs and outcomes we can frame through the RIA concept/framework (i.e., 

the RIA design phenomenology). 
 
The RIA framework manifests itself as a conceptualisation to produce a new kind of design experience that 
is useful to co-designers (including non-designers, participants, citizens, etc.) (cf. Manzini, 2009) in a given 
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situation. So, by assuming Cross’ (2006) taxonomy in design research and by considering the paradigms for 
qualitative research (Lincoln et al., 2018), we described the RIA framework through components that are 
made by dimensions and groups of people such as: 
 

• i) those potentially excluded (e.g., because of discrimination, oversight, or neglect);  
• ii) those excluding others (e.g., they create the conditions that exclude underserved, 

underrepresented, and marginalised groups); 
• iii) those ‘not involved’ but still persuadable (e.g., they may hold controversial views outside of 

the mainstream but are still open to conversations). 
 
According to the RIA framework, these three different groups of people inhabit three important dimensions 
of the world-in-the-making, i.e.; the praxeological dimension, the phenomenological dimension, and the 
ontological dimension, which we describe next: 
 

• i) RIA design praxiology is a component that describes the processes we conceptualised for the 
application of RIA action thinking. Specifically, we renewed the concept of ‘making in the 
situation’. It is developing a situated process or a situated-centred approach that emerges from 
case studies such as Riace’s model. A situated-centred approach requires empathising with the 
context by adopting an ethnographic approach as it can be applied in design ethnography. 
Essentially, a designer in the RIA framework is not an all-knowing designer with a special way of 
knowing (cf. Herriott, 2023), they are more an active citizen who makes themselves available to 
the ‘situation’ and discovers how to be a designer in these relationships. Conceptually, it is a form 
of active citizenship, a way of acting through design in the situation; 

• ii) RIA design phenomenology is a component that includes a set of reasonable and sustainable 
kinds of design output in the application of the RIA framework in the context. By referring to 
orders of design (Buchanan, 2001; Mortati, 2022), design contents (Young, 2008), and design 
domains (Jones, 2014) we expect to work with design disciplines such as product-service system 
design, service design, systemic design, strategic design, urban design, and design for policies; 

• iii) The RIA design ontology is a component that describes what it is and how it is possible to 
understand its existence. RIA is not an approach, a method, a technique, or a toolkit. RIA is a way 
of understanding and designing. It is a way of living a given experience. So, we question, what is a 
radical attitude? It is a radical evaluation of the phenomena that generate inclusion and related 
values (e.g., equity, dignity, equality, respect, etc.). Essentially, RIA is a radically positive 
cognitive, affective and behavioural (cf. with the multi-component model of attitudes in Eagly & 
Chaiken, 1993; 2007 as also adapted by Maio et al., 2019) status in front of a complex condition of 
inclusion needs. 

 

4. Discussion 

4.1 How Does RIA Complement Previous Frameworks 
 
For a better understanding of what RIA is we can provide a discussion by comparing the RIA framework 
with resources and approaches we introduced at the beginning of this paper. We should premise that RIA is 
not an approach that purports to substitute or replace existing methods/approaches that are useful for 
designing for social challenges. Rather, it would provide a broad foundation to support existing approaches 
while simultaneously promoting positive attitudes towards diversity, inclusion and the unfamiliar and 
unexpected conditions in situations where social challenges happen (e.g., migration flows and related 
issues). To use a metaphor, RIA is a new quality of cement to joins known bricks that are needed to build a 
specific situation. We are not proposing a new kind of bricks, but rather a new kind of cement. In terms of 
comparing RIA with the approaches and frameworks we mentioned at the beginning of this paper, the 
following are some similarities, differences and thus novel aspects that can be framed. 
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So, the primary objective of RIA is to advocate for altruism as an essential core principle and foster an 
ideological shift in the way people relate to one another, towards acceptance rather than rejection; 
prompting individuals to give (back) more than they take (from) (e.g., in our relationship with the natural 
world we need to understand that resources are not endless); and to practise sharing rather than 
withholding (e.g., developing altruism and social justice levels). This represents the essence of our concept 
of “radicality”.  We aim to develop new ways to reinterpret and understand our beliefs and connect 
different methods underpinning cultural experiences. Bringing together different cultures can generate 
true appreciation for the diversity and depth of human life (refer to transcendental phenomenology in 
Moustakas, 1994). This approach and understanding will, hopefully, help RIA researchers to actively 
participate in shaping the world we all live in.  

4.2 Moderation as Radicality 
 
As initially presented in the introduction of this research, the objective of the RIA methodology seeks to 
provide situation-centred strategies rooted in design justice principles (Costanza-Chock, 2018; 2020) to 
push the boundaries until resistance is met. This inherent but favourable tension allows for the emergence 
of creative energy and new, diverse conceptualisations of the complex, everydayness contexts we are 
responding to. 
 
RIA challenges power structures by shifting from top-down processes to revolutionary, multidirectional 
perspectives, similar to the outcomes of the Ripple Framework (Soares et al., 2023). This approach aligns with 
Husserl's concept of horizontalisation (see van Deurzen et al., 2019), necessitating the construction of novel 
connections between various actors and situations. This reorientation is supported by a new attitudinal 
behaviour, i.e., “moderation, as radicality” which allows for new situational understanding in a permanent 
evolving context, providing a new, and more optimistic horizon, which can be translated to ‘hope’. 
 
The dynamic framing of RIA facilitates an increased devolution of power amongst all societal participants, 
regardless of their background, gender, sexual orientation, age, or socioeconomic status. The objective of 
this paradigm shift is not only to contest the existing assumption that design by itself can make the world 
better but to enable new transdisciplinary mechanisms to explore humankind's innate ability to 
permanently adjust, assimilate and incorporate new things into their existence, i.e., to take action. This 
would subsequently generate better design processes and enable RIA practitioners to continually adapt to 
the continual changes and complexity of everydayness in daily experiences: in other words, a world 
currently under construction as we have been stressing the world-in-the-making. 

4.3 RIA Implications and Potential Audience 
 
The findings of this study underscore significant considerations for a few areas of implications concerning 
design and potential audience such as: 
 

• I) Design research: our findings suggest a need for shifting from a design-centred perspective to a 
situation-centred perspective; or, better yet, towards a design-uncentred perspective in the 
situation; we are observing relevant shifts in design research (e.g. from ‘design for inclusion’ to 
‘design justice’ - Costanza-Chock, 2020; as well as demystifying the ‘designerly ways of knowing’ - 
Herriott, 2023) and through this work, our data triangulation confirms the necessity of moving 
from the application of ‘design thinking’ to ‘action thinking’ approaches, as well as from a design-
driven perspective to a ‘moderation in action’ or ‘moderation in action through co-design’; those 
who adopt a research through design approach to address social impacts about diversity and 
inclusion are the main beneficiaries of these aspects;  

• II) Civic innovation/civic design: in the introduction of this paper we discussed the importance of 
embedding relevant resources for the RIA concept such as radical design positions (e.g. Udoewa, 
2022; and Barcham, 2021), and approaches that include interdisciplinary perspectives such as 
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Firstly, about the RPD (Udoewa, 2022), as well as radical positions about inclusion - e.g., the radically 
inclusive design (Barcham, 2021) we can provide the following comparisons: 
 

• similarly, to these approaches, RIA embraces a situatedness action approach and apply a 
decolonised approach about the concepts of participation and inclusion through design; equally 
similarly design is a common resource among the parts and design processes the results of the 
mediation among communities, and the other actors of the actions (including formally 
recognised designers); 

• different to these approaches, the RIA framework focuses on creating the conditions for 
promoting a diffused culture of inclusion and participation by tackling the attitudes of people as 
a pre-condition to address real radical acts in the situation. 

 
Second, approaches to design for inclusion: 
 

• similarly, to the emergent approaches, the RIA framework focuses on creating the conditions to 
design intangible things such as services, strategies, and policies by also focusing on social and 
psychosocial aspects that affect the way a design artefact is inclusive; 

• different to the traditional approaches on design for inclusion, the RIA framework focusses on the 
inclusive attitudes as a cultural value to be promoted through the design of services, strategies 
and policies. 

 
Third, let’s focus on the design justice framework (Costanza-Chock, 2020) as a relevant approach that 
adopts the intersectionality theory through a design perspective: 
 

• similarly, RIA, as it is based on the DxIA approach (Busciantella-Ricci, 2023a), is considering a 
(radical) intersectional perspective to adopt a systemic approach to diversity and inclusion; the 
aim is to focus on inclusion needs, rather than on very specific issues about diversities (e.g., cf. 
Wilson, 2023); 

• differently, it radically focuses on different targets respect the design justice framework; the main 
target of an action driven by the RIA framework are not those suffer a condition of exclusion, 
abuse of power, or marginalisation but on those who generate those conditions; it radically 
focuses on those cause or contributes to the perpetuations of understanding diversity as a 
problem; in parallel, it also creates the condition to be emancipated from that abuse of power, 
i.e. decolonising design process. 

 
Fourth, by taking into account the transition design framework:  
 

• similarly, the RIA framework presses towards diversity as a natural human condition (towards the 
natural world); RIA looks for a radical change through design in terms of finding radical actions to 
look at human diversities; 

• as a real comparison among the frameworks is not possible, RIA takes the transition design logic 
to provide a radical interpretation and to be adopted for diversity and inclusion purposes. 

 
Finally, concerning RIA in the DxIA approach: RIA introduces the concept of “radicality” in the DxIA model. 
We have adopted the political interpretation of the word, which is related to taking an unconventional, 
revolutionary, extreme, reformist position. RIA promotes inclusive attitudes in an unconventional, 
revolutionary, reformist way. Radical 'participation', 'inclusion', or 'ideologies' are critical positions 
towards a subject matter that, if adopted, can influence the way people live and/or how they respond to 
challenges.  
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So, the primary objective of RIA is to advocate for altruism as an essential core principle and foster an 
ideological shift in the way people relate to one another, towards acceptance rather than rejection; 
prompting individuals to give (back) more than they take (from) (e.g., in our relationship with the natural 
world we need to understand that resources are not endless); and to practise sharing rather than 
withholding (e.g., developing altruism and social justice levels). This represents the essence of our concept 
of “radicality”.  We aim to develop new ways to reinterpret and understand our beliefs and connect 
different methods underpinning cultural experiences. Bringing together different cultures can generate 
true appreciation for the diversity and depth of human life (refer to transcendental phenomenology in 
Moustakas, 1994). This approach and understanding will, hopefully, help RIA researchers to actively 
participate in shaping the world we all live in.  

4.2 Moderation as Radicality 
 
As initially presented in the introduction of this research, the objective of the RIA methodology seeks to 
provide situation-centred strategies rooted in design justice principles (Costanza-Chock, 2018; 2020) to 
push the boundaries until resistance is met. This inherent but favourable tension allows for the emergence 
of creative energy and new, diverse conceptualisations of the complex, everydayness contexts we are 
responding to. 
 
RIA challenges power structures by shifting from top-down processes to revolutionary, multidirectional 
perspectives, similar to the outcomes of the Ripple Framework (Soares et al., 2023). This approach aligns with 
Husserl's concept of horizontalisation (see van Deurzen et al., 2019), necessitating the construction of novel 
connections between various actors and situations. This reorientation is supported by a new attitudinal 
behaviour, i.e., “moderation, as radicality” which allows for new situational understanding in a permanent 
evolving context, providing a new, and more optimistic horizon, which can be translated to ‘hope’. 
 
The dynamic framing of RIA facilitates an increased devolution of power amongst all societal participants, 
regardless of their background, gender, sexual orientation, age, or socioeconomic status. The objective of 
this paradigm shift is not only to contest the existing assumption that design by itself can make the world 
better but to enable new transdisciplinary mechanisms to explore humankind's innate ability to 
permanently adjust, assimilate and incorporate new things into their existence, i.e., to take action. This 
would subsequently generate better design processes and enable RIA practitioners to continually adapt to 
the continual changes and complexity of everydayness in daily experiences: in other words, a world 
currently under construction as we have been stressing the world-in-the-making. 

4.3 RIA Implications and Potential Audience 
 
The findings of this study underscore significant considerations for a few areas of implications concerning 
design and potential audience such as: 
 

• I) Design research: our findings suggest a need for shifting from a design-centred perspective to a 
situation-centred perspective; or, better yet, towards a design-uncentred perspective in the 
situation; we are observing relevant shifts in design research (e.g. from ‘design for inclusion’ to 
‘design justice’ - Costanza-Chock, 2020; as well as demystifying the ‘designerly ways of knowing’ - 
Herriott, 2023) and through this work, our data triangulation confirms the necessity of moving 
from the application of ‘design thinking’ to ‘action thinking’ approaches, as well as from a design-
driven perspective to a ‘moderation in action’ or ‘moderation in action through co-design’; those 
who adopt a research through design approach to address social impacts about diversity and 
inclusion are the main beneficiaries of these aspects;  

• II) Civic innovation/civic design: in the introduction of this paper we discussed the importance of 
embedding relevant resources for the RIA concept such as radical design positions (e.g. Udoewa, 
2022; and Barcham, 2021), and approaches that include interdisciplinary perspectives such as 
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Observing and assuming this practice for the RIA framework means recognising the need for a new 
decentred role of design(ers) and design researchers in those contexts. 
 

5. Conclusion 
 
To conclude, we introduced the concept of RIA as a supporting framework for emerging perspectives in 
design that follow situation-centred approaches; we refer to this new perspective as design-uncentred. 
Design-uncentred is not at odds with a design-centric perspective; rather, it extends the design-centric to a 
new, multi-centric dimension that shapes the situation. This multi-centric perspective requires flexible 
interactions between designers and the people we design with. 
 
The RIA framework should also be seen as a cultural model for addressing social complexities and global 
challenges where actions and mediations are rather more relevant than design-driven, design thinking, and 
design-centred (ego) perspectives.  
 
According to this position, we are calling for shifts from ‘design thinking’ to ‘action thinking’; from 
promoting design-driven processes to supporting the ‘making in the situation’; from design for inclusion 
and human-centred approaches to cultural models that practise radical positioning towards inclusive 
attitudes. These shifts can be supported by the RIA framework as we presented in the way of the RIA 
ontology, praxeology, and phenomenology. It is a framework for supporting the world-in-the-making 
where conceptually the process of doing, undoing, and redoing is essential for addressing the complexities 
of certain contexts.  
 
Finally, we highlighted the implication of the RIA design framework for design research, practice, and 
education, as well as in the civic innovation realms where the third and voluntary sectors and policymakers 
play crucial roles. We recognise that the RIA representative cases and principles—which are foundational 
components for understanding how to creatively act upon universal human rights—produce results that 
might be perceived as intangible, however, we believe the work still provides opportunities for further 
research. 
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intersectionality theory (Crenshaw, 1991); consequently, we argue the RIA framework may work 
as a civic education device for third-sector entities, policy-makers, and design researchers 
engaged in these realms; they may benefit from the RIA framework due to its capacity to create a 
common space of reflection in action and by giving a moderation model; the RIA framework can 
support the encounters between designers engaged in social innovation practices with those 
communities that know and live the situations; 

• III) Design practice: we discussed calling for radical positions in design to look for a new 
perspective that can address the inclusion issues; effectively, through the data triangulation 
emerged the need to shift towards radical positions in design for supporting world-in-the-making 
in the situation; the RIA framework supports mediations through a model for creatively acting in 
the situation where the fifth order of design (Mortati, 2022) is the main one interested about 
design, and where the concept of “object” (e.g. the “eclipse of the object” in Findeli & Bousbaci, 
2005) is latent and relative; service and strategic designers, as well as those interested in applying 
design for policy could use the RIA framework as a tool to guide their introduction in the 
situations; 

• IV) Design education: the RIA framework calls attention to the role of the designers that attempt, 
on the one hand, to dominate the participatory process (cf. Udoewa, 2022), and on the other 
hand, assume an ambiguous position on the acquisition of knowledge (e.g. as discussed in the 
Herriott, 2023 discourse); as emphasized by the data triangulation, the RIA framework provides a 
model for better simulating designers' role in real life where diversity is a systematic variable, and 
the contexts are full of tangible and intangible complexities that shape the situation; in these 
contexts, designers need cultural drivers rather than toolboxes; this may inevitably change the 
way design education (especially in the field of service design, strategic design, systemic design, 
information design and design for social innovation) is conceived, designed, and distributed. 

4.4 Opportunities for Further Work  
 
To understand RIA, it is important to critically reflect on the idea that design can improve the world. Designers 
who manifest a radical inclusive attitude know that our ontological world requires flexibility, long-term 
commitment, perseverance, and, more importantly, the need for (new) approaches that simultaneously 
embrace diversity and create methods/processes that lead to greater understanding. RIA provides a way for 
us to translate and untangle the twists and turns (or difficulties, challenges) of day-to-day situations, which 
can often be seen as uncertain and complex. For these reasons, we are positioning the RIA concept as a non-
design-centric approach. However, we have used methods which mostly involved people engaged in design 
research, even though they have very different backgrounds. Despite the case study being fully from a non-
design context (with non-designers), and despite most of the experiences of the involved people in the RIA 
community being design researchers engaged in informal, third-sector, and community-based contexts, the 
methodology can provide a contradiction concerning the proposal of a non-design-centred perspective. This 
can be a limit of this work and an opportunity for further research. For instance, further research can focus on 
replicating the same process in contexts non-led by design(ers) or providing the framework in specific case 
studies with community-dominant initiation (cf. Udoewa, 2022) processes. 
 
Also, the RIA framework is the result of a joint work of the RIA community that is self-reflecting - in this 
stage - about the need for design-uncentred approaches that shift from 'design thinking' to 'action 
thinking' where design is a "mutually constitutive process" (Barcham, 2021). This is quite evident, and 
where we are learning from, in cases such as the Riace model. For instance, the former mayor of Riace 
(namely Domenico Lucano - “Mimmo” Lucano) has been recognised as the main creator of Riace’s model 
(see Ranci, 2020). As design researchers, we recognise that Mimmo Lucano is the best example of an RIA 
person (or RIA designer) who assumed action thinking and contributed to designing services, strategies and 
policies for applying the ideating, developing and delivering phases of Riace’s model. Mimmo Lucano was 
not formally trained in design. We hypothesise that he applied a radical inclusive attitude and at the same 
time, he designed artefacts because this kind of attitude can be promoted among the local communities. 
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Observing and assuming this practice for the RIA framework means recognising the need for a new 
decentred role of design(ers) and design researchers in those contexts. 
 

5. Conclusion 
 
To conclude, we introduced the concept of RIA as a supporting framework for emerging perspectives in 
design that follow situation-centred approaches; we refer to this new perspective as design-uncentred. 
Design-uncentred is not at odds with a design-centric perspective; rather, it extends the design-centric to a 
new, multi-centric dimension that shapes the situation. This multi-centric perspective requires flexible 
interactions between designers and the people we design with. 
 
The RIA framework should also be seen as a cultural model for addressing social complexities and global 
challenges where actions and mediations are rather more relevant than design-driven, design thinking, and 
design-centred (ego) perspectives.  
 
According to this position, we are calling for shifts from ‘design thinking’ to ‘action thinking’; from 
promoting design-driven processes to supporting the ‘making in the situation’; from design for inclusion 
and human-centred approaches to cultural models that practise radical positioning towards inclusive 
attitudes. These shifts can be supported by the RIA framework as we presented in the way of the RIA 
ontology, praxeology, and phenomenology. It is a framework for supporting the world-in-the-making 
where conceptually the process of doing, undoing, and redoing is essential for addressing the complexities 
of certain contexts.  
 
Finally, we highlighted the implication of the RIA design framework for design research, practice, and 
education, as well as in the civic innovation realms where the third and voluntary sectors and policymakers 
play crucial roles. We recognise that the RIA representative cases and principles—which are foundational 
components for understanding how to creatively act upon universal human rights—produce results that 
might be perceived as intangible, however, we believe the work still provides opportunities for further 
research. 
 

References 
 
Aceves-González, C., Cook, S., & May, A. (2016). Improving bus travel through inclusive service design. In M. 
M. Soares & F. Rebelo (Eds.), Ergonomics in design: Methods and techniques (pp. 431-446). CRC Press. 
https://doi.org/10.1201/9781315367668-28 
 
Barcham, M. (2021). Towards a radically inclusive design—Indigenous story-telling as codesign 
methodology. CoDesign, 19(1), 1-13. https://doi.org/10.1080/15710882.2021.1982989 
 
Bendixen, K., & Benktzon, M. (2015). Design for all in Scandinavia—A strong concept. Applied Ergonomics, 
46, 248-257. https://doi.org/10.1016/j.apergo.2013.03.004 
 
Bianchin, M., & Heylighen, A. (2018). Just design. Design Studies, 54, 1-22. 
https://doi.org/10.1016/j.destud.2017.10.001 
 
Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in Psychology, 
3(2), 77-101. https://doi.org/10.1191/1478088706qp063oa 
 
Buchanan, R. (2001). Design research and the new learning. Design Issues, 17(4), 3-23. 
https://doi.org/10.1162/07479360152681056 
 
 

2090 CUMULUS BUDAPEST 2024 WAYS OF LIVING TOGETHER



Radical Inclusive Attitudes: The Challenge of Doing, Undoing, and Redoing the World-in-the-Making 
 

	
	
	
	

Glanville, R. (2007). Try again. Fail again. Fail better: The cybernetics in design and the design in 
cybernetics. Kybernetes, 36(9/10), 1173-1206. https://doi.org/10.1108/03684920710827238 
 
Hanington, B., & Martin, B. (2012). Universal methods of design: 100 ways to research complex problems, 
develop innovative ideas, and design effective solutions. Rockport Publishers. 
 
Hanington, B., & Martin, B. (2019). Universal methods of design expanded and revised: 125 ways to research 
complex problems, develop innovative ideas, and design effective solutions. Rockport Publishers. 
 
Herriott, R. (2013). Are inclusive designers designing inclusively? An analysis of 66 design cases. The Design 
Journal, 16(2), 138-158. https://doi.org/10.2752/175630613X13584367984820 
 
Herriott, R. (2023). Delightful phrase: Are there really designerly ways of knowing? Design Issues, 39(3), 72-
82. https://doi.org/10.1162/desi_a_00727 
 
Huffstetler, H. E., Boland, S. E., Williams, C. R., Rice, D. K., & Ramaswamy, R. (2022). Beyond virtue-signaling: 
Advancing equity through design justice and public health critical race praxis. Health Equity, 6(1), 21-26. 
https://doi.org/10.1089/heq.2021.0075 
 
Husserl, E. (1960). Cartesian meditations: An introduction to phenomenology (D. Cairns, Trans.). Martinus 
Nijhoff. (Original work published 1933) https://doi.org/10.1007/978-94-017-4952-7_1 
 
Irwin, T. (2015). Transition design: A proposal for a new area of design practice, study, and research. Design 
and Culture, 7(2), 229-246. https://doi.org/10.1080/17547075.2015.1051829 
 
Irwin, T., Tonkinwise, C., & Kossoff, G. (2020). Transition design: An educational framework for advancing 
the study and design of sustainable. Cuadernos del Centro de Estudios en Diseño y Comunicación, 105, 31-65. 
https://doi.org/10.18682/cdc.vi105.4188 
 
Janzer, C. L., & Weinstein, L. S. (2014). Social design and neocolonialism. Design and Culture, 6(3), 327-343. 
https://doi.org/10.2752/175613114X14105155617429 
 
Jones, P. H. (2014). Systemic design principles for complex social systems. In G. S. Metcalf (Ed.), Social 
systems and design (pp. 91-128). Springer. https://doi.org/10.1007/978-4-431-54478-4_4 
 
King, P. T., & Cormack, D. (2023). Indigenous peoples, whiteness, and the coloniality of co-design. In J. 
Ravulo, K. Olcoń, T. Dune, & P. Liamputtong (Eds.), Handbook of critical whiteness (pp. 1-16). Springer. 
https://doi.org/10.1007/978-981-19-1612-0_28-1 
 
Lasky, J. (2013). Design and social impact: A cross-sectoral agenda for design education, research, and 
practice. Cooper-Hewitt, National Design Museum Smithsonian Institution. 
https://www.cooperhewitt.org/publications/design-and-social-impact/ 
 
Laszlo, A., & Laszlo, K. C. (2008). The making of a new culture: Learning conversations and design 
conversations in social evolution. In P. M. Jenlink & B. H. Banathy (Eds.), Dialogue as a collective means of 
design conversation (pp. 169-186). Springer. https://doi.org/10.1007/978-0-387-75843-5_12 
 
Lefebvre, H. (2014). Critique of everyday life: The one-volume edition. Verso Books. 
 
Lim, Y., Giacomin, J., & Nickpour, F. (2021). What is psychosocially inclusive design? A definition with 
constructs. The Design Journal, 24(1), 5-28. https://doi.org/10.1080/14606925.2020.1849964 
 
 
 

D. Busciantella-Ricci, L. Soares, L. Srinivasan, M. de Kreek, A. H. Berry 
 

	
	
	
	

Busciantella-Ricci, D., Aceves-González, C., & Rinaldi, A. (2022). Design for inclusive attitude: Towards a 
theoretical framework. In Pepetto Di Bucchianico (Ed.), Design for inclusion (Vol. 45). AHFE Open Access. 
https://doi.org/10.54941/ahfe1001863 
 
Busciantella-Ricci, D. (2023a). A.A.A. looking for inclusive attitudes: Co-exploring the Design for Inclusive 
Attitudes (DxIA) framework. Workshop at IASDR 2023 Conference, 9-13 October 2023, Milan. 
https://www.iasdr2023.polimi.it/wp-content/uploads/2023/10/W05.pdf 
 
Busciantella-Ricci, D. (2023b). Changing perspective on social inclusion and design: Exploring the concept 
of designing for inclusive attitudes. In D. De Sainz Molestina, L. Galluzzo, F. Rizzo, & D. Spallazzo (Eds.), 
IASDR 2023: Life-Changing Design, 9-13 October, Milan, Italy. https://doi.org/10.21606/iasdr.2023.527 
 
Clarkson, P. J., & Coleman, R. (2015). History of inclusive design in the UK. Applied Ergonomics, 46, 235-247. 
https://doi.org/10.1016/j.apergo.2013.03.002 
 
Costanza-Chock, S. (2018). Design justice: Towards an intersectional feminist framework for design theory 
and practice. In C. Storni, K. Leahy, M. McMahon, P. Lloyd, & E. Bohemia (Eds.), Design as a catalyst for 
change—DRS International Conference 2018, 25-28 June, Limerick, Ireland. 
https://doi.org/10.21606/drs.2018.679 
 
Costanza-Chock, S. (2020). Design justice: Community-led practices to build the worlds we need. MIT Press. 
https://doi.org/10.7551/mitpress/12255.001.0001 
 
Crenshaw, K. (1991). Mapping the margins: Intersectionality, identity politics, and violence against women 
of color. Stanford Law Review, 43(6), 1241-1299. https://doi.org/10.2307/1229039 
 
Cross, N. (2001). Designerly ways of knowing: Design discipline versus design science. Design Issues, 17(3), 
49-55. https://doi.org/10.1162/074793601750357196 
 
Cross, N. (2006). Designerly ways of knowing. Springer. https://doi.org/10.1007/1-84628-301-9 
van Deurzen, E., Craig, E., Längle, A., Schneider, K. J., Tantam, D., & du Plock, S. (Eds.). (2019). The Wiley 
world handbook of existential therapy. John Wiley & Sons. https://doi.org/10.1002/9781119167198 
 
Dewey, J. (1928). The philosophy of John Dewey (Vol. 10). H. Holt. 
 
Driel, E., & Verkuyten, M. (2020). Local identity and the reception of refugees: The example of Riace. 
Identities, 27(5), 614-632. https://doi.org/10.1080/1070289X.2019.1611075 
 
Eagly, A. H., & Chaiken, S. (1993). The psychology of attitudes. Harcourt Brace Jovanovich. 
 
Eagly, A. H., & Chaiken, S. (2007). The advantages of an inclusive definition of attitude. Social Cognition, 
25(5), 582-602. https://doi.org/10.1521/soco.2007.25.5.582 
 
European Institute for Design and Disability. (2004). The EIDD Stockholm Declaration. European Institute for 
Design and Disability (EIDD). Retrieved August 16, 2024, from https://dfaeurope.eu/wordpress/wp-
content/uploads/2014/05/stockholmdeclaration_english.pdf  
 
Findeli, A., & Bousbaci, R. (2005). L’éclipse de l’objet dans les théories du projet en design. The Design 
Journal, 8(3), 35-49. https://doi.org/10.2752/146069205789331574 
 
Fisk, R. P., Dean, A. M., Alkire, L., Joubert, A., Previte, J., Robertson, N., & Rosenbaum, M. S. (2018). Design 
for service inclusion: Creating inclusive service systems by 2050. Journal of Service Management, 29(5), 834-
858. https://doi.org/10.1108/JOSM-05-2018-0121 
 

2091 CUMULUS BUDAPEST 2024 WAYS OF LIVING TOGETHER



Radical Inclusive Attitudes: The Challenge of Doing, Undoing, and Redoing the World-in-the-Making 
 

	
	
	
	

Glanville, R. (2007). Try again. Fail again. Fail better: The cybernetics in design and the design in 
cybernetics. Kybernetes, 36(9/10), 1173-1206. https://doi.org/10.1108/03684920710827238 
 
Hanington, B., & Martin, B. (2012). Universal methods of design: 100 ways to research complex problems, 
develop innovative ideas, and design effective solutions. Rockport Publishers. 
 
Hanington, B., & Martin, B. (2019). Universal methods of design expanded and revised: 125 ways to research 
complex problems, develop innovative ideas, and design effective solutions. Rockport Publishers. 
 
Herriott, R. (2013). Are inclusive designers designing inclusively? An analysis of 66 design cases. The Design 
Journal, 16(2), 138-158. https://doi.org/10.2752/175630613X13584367984820 
 
Herriott, R. (2023). Delightful phrase: Are there really designerly ways of knowing? Design Issues, 39(3), 72-
82. https://doi.org/10.1162/desi_a_00727 
 
Huffstetler, H. E., Boland, S. E., Williams, C. R., Rice, D. K., & Ramaswamy, R. (2022). Beyond virtue-signaling: 
Advancing equity through design justice and public health critical race praxis. Health Equity, 6(1), 21-26. 
https://doi.org/10.1089/heq.2021.0075 
 
Husserl, E. (1960). Cartesian meditations: An introduction to phenomenology (D. Cairns, Trans.). Martinus 
Nijhoff. (Original work published 1933) https://doi.org/10.1007/978-94-017-4952-7_1 
 
Irwin, T. (2015). Transition design: A proposal for a new area of design practice, study, and research. Design 
and Culture, 7(2), 229-246. https://doi.org/10.1080/17547075.2015.1051829 
 
Irwin, T., Tonkinwise, C., & Kossoff, G. (2020). Transition design: An educational framework for advancing 
the study and design of sustainable. Cuadernos del Centro de Estudios en Diseño y Comunicación, 105, 31-65. 
https://doi.org/10.18682/cdc.vi105.4188 
 
Janzer, C. L., & Weinstein, L. S. (2014). Social design and neocolonialism. Design and Culture, 6(3), 327-343. 
https://doi.org/10.2752/175613114X14105155617429 
 
Jones, P. H. (2014). Systemic design principles for complex social systems. In G. S. Metcalf (Ed.), Social 
systems and design (pp. 91-128). Springer. https://doi.org/10.1007/978-4-431-54478-4_4 
 
King, P. T., & Cormack, D. (2023). Indigenous peoples, whiteness, and the coloniality of co-design. In J. 
Ravulo, K. Olcoń, T. Dune, & P. Liamputtong (Eds.), Handbook of critical whiteness (pp. 1-16). Springer. 
https://doi.org/10.1007/978-981-19-1612-0_28-1 
 
Lasky, J. (2013). Design and social impact: A cross-sectoral agenda for design education, research, and 
practice. Cooper-Hewitt, National Design Museum Smithsonian Institution. 
https://www.cooperhewitt.org/publications/design-and-social-impact/ 
 
Laszlo, A., & Laszlo, K. C. (2008). The making of a new culture: Learning conversations and design 
conversations in social evolution. In P. M. Jenlink & B. H. Banathy (Eds.), Dialogue as a collective means of 
design conversation (pp. 169-186). Springer. https://doi.org/10.1007/978-0-387-75843-5_12 
 
Lefebvre, H. (2014). Critique of everyday life: The one-volume edition. Verso Books. 
 
Lim, Y., Giacomin, J., & Nickpour, F. (2021). What is psychosocially inclusive design? A definition with 
constructs. The Design Journal, 24(1), 5-28. https://doi.org/10.1080/14606925.2020.1849964 
 
 
 

2092 CUMULUS BUDAPEST 2024 WAYS OF LIVING TOGETHER



Radical Inclusive Attitudes: The Challenge of Doing, Undoing, and Redoing the World-in-the-Making 
 

	
	
	
	

Wilson, L. A. (2023). The 8-inclusion needs of all people: A proposed framework to address intersectionality 
in efforts to prevent discrimination. International Journal of Social Science Research and Review, 6(2), 296-
314. https://doi.org/10.47814/ijssrr.v6i2.937 
 
Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). SAGE Publications. 
 
Young, R. A. (2008). An integrated model of designing to aid understanding of the complexity paradigm in 
design practice. Futures, 40(6), 562-576. https://doi.org/10.1016/j.futures.2007.11.005 
 
 

About the Authors: 

Daniele Busciantella-Ricci, an Assistant Professor (non-tenure track) at the 
Department of Architecture at the University of Florence, works on the Research 
Through Co-design for inclusive services and social innovation. Also, he is exploring 
the Design for Inclusive Attitudes approach. 

 

Luis Soares, PhD in Science and Technology Studies, holds a prestigious role at the 
Institute for Design Informatics, Edinburgh. He contributes expertise to 
collaborative research on Generative AI and IoT device lifecycles, aiming to improve 
urban environments, IoT repairability, and foster a fairer, sustainable society. 

 

Lakshmi Srinivasan, an Assistant Professor of Design at BITS Design School, 
Mumbai, is a design educator, spatial practitioner, and architect. Her research 
interests and passion centre around developing interdisciplinary approaches in 
design pedagogy and the spatial dimensions of inclusion. 

 

Mike de Kreek is a Senior Researcher at the Civic Interaction Design research group 
at the AUAS Faculty of Digital Media and Creative Industries. As an action 
researcher, he focuses on collaborative learning processes between diverse 
community stakeholders fuelled by creative methods. 

 

Anne H. Berry, an Associate Professor at Cleveland State University, is co-creator of 
Ongoing Matter: Democracy, Design, and the Mueller Report and managing editor 
of The Black Experience in Design: Identity, Expression, and Reflection. 

 

Acknowledgements: The authors would like to thank all the participants at the 
workshop “A.A.A. looking for inclusive attitudes: co-exploring the Design for 
Inclusive Attitudes (DxIA) framework” organised at the IASDR 2023 Conference and 
all the participants to the design ethnography activities made for the DesIA project 
in the contexts of Riace and Camini. The authors are grateful to the former mayor of 
Riace Domenico “Mimmo” Lucano for his contributions to the activities of design 
ethnography. The DesIA project is funded by the European Union – Next Generation 
EU. 

D. Busciantella-Ricci, L. Soares, L. Srinivasan, M. de Kreek, A. H. Berry 
 

	
	
	
	

Lincoln, Y. S., Lynham, S. A., & Guba, E. G. (2018). Paradigmatic controversies, contradictions, and emerging 
confluences, revisited. In N. K. Denzin & Y. S. Lincoln (Eds.), The Sage handbook of qualitative research (5th 
ed., pp. 213-263). SAGE. 
 
Maio, G. R., Verplanken, B., & Haddock, G. (2019). The psychology of attitudes and attitude change. SAGE. 
Manzini, E. (2009). New design knowledge. Design Studies, 30(1), 4-12. 
https://doi.org/10.1016/j.destud.2008.10.001 
 
Manzini, E. (2015). Design, when everybody designs: An introduction to design for social innovation. MIT Press. 
https://doi.org/10.7551/mitpress/9873.001.0001 
 
Maturana, H. R., & Varela, F. (1980). Autopoiesis and cognition: The realization of the living (Vol. 42). Reidel 
Publishing. https://doi.org/10.1007/978-94-009-8947-4 
 
Mortati, M. (2022). New design knowledge and the fifth order of design. Design Issues, 38(4), 21-34. 
https://doi.org/10.1162/desi_a_00695 
 
Musgrove, L. E. (1998). Coming to terms: Attitude. The English Journal, 87(4), 85-86. 
https://doi.org/10.2307/821494 
 
Moustakas, C. E. (1994). Phenomenological research methods. Sage Publications. 
https://doi.org/10.4135/9781412995658 
 
Nawratek, K. J., & Bus-Nawratek, K. I. (2015). Radically inclusive architecture and urbanism. In K. J. 
Nawratek (Ed.), Radical inclusivity: Architecture and urbanism (pp. 8-23). DPR-Barcelona. 
 
Petty, R. E. (2012). Attitude change. In V. S. Ramachandran (Ed.), Encyclopedia of human behavior (2nd ed., 
pp. 224-229). Elsevier. https://doi.org/10.1016/B978-0-12-375000-6.00040-9 
 
Ranci, P. (2020). Migrants to repopulate depopulated villages—Riace in Calabria, Italy and its mayor Mimmo 
Lucano. In C. Henry, J. Rockström, & N. Stern (Eds.), Standing up for a sustainable world (pp. 309-313). 
Edward Elgar Publishing. https://doi.org/10.4337/9781800371781.00058 
 
Sarantou, M. A., Akimenko, D., & Escudeiro, N. (2018). Margin to margin: Arts-based research for digital 
outreach to marginalised communities. The Journal of Community Informatics, 14(1). 
https://doi.org/10.15353/joci.v14i1.3407 
 
Soares, L., Kettley, S., & Speed, C. (2023). The ripple framework: A co-design platform (a thousand tiny 
methodologies). In D. De Sainz Molestina, L. Galluzzo, F. Rizzo, & D. Spallazzo (Eds.), IASDR 2023: Life-
Changing Design, 9-13 October, Milan, Italy. https://doi.org/10.21606/iasdr.2023.417 
 
Steinfeld, E., & Maisel, J. (2012). Universal design: Creating inclusive environments. John Wiley & Sons. 
 
Stickdorn, M., Hormess, M. E., Lawrence, A., & Schneider, J. (2018). This is service design doing. O'Reilly 
Media. 
 
Story, M. F. (2011). Principles of universal design. In W. F. E. Preiser & K. H. Smith (Eds.), Universal design 
handbook (2nd ed., pp. 4.3-4.12). McGraw-Hill. 
 
Udoewa, V. (2022). Radical participatory design: Awareness of participation. Journal of Awareness-Based 
Systems Change, 2(2), 59-84. https://doi.org/10.47061/jasc.v2i2.3816 
 
Whiteley, N. (1997). Design for society. Reaktion Books. 
 

2093 CUMULUS BUDAPEST 2024 WAYS OF LIVING TOGETHER



Radical Inclusive Attitudes: The Challenge of Doing, Undoing, and Redoing the World-in-the-Making 
 

	
	
	
	

Wilson, L. A. (2023). The 8-inclusion needs of all people: A proposed framework to address intersectionality 
in efforts to prevent discrimination. International Journal of Social Science Research and Review, 6(2), 296-
314. https://doi.org/10.47814/ijssrr.v6i2.937 
 
Yin, R. K. (2018). Case study research and applications: Design and methods (6th ed.). SAGE Publications. 
 
Young, R. A. (2008). An integrated model of designing to aid understanding of the complexity paradigm in 
design practice. Futures, 40(6), 562-576. https://doi.org/10.1016/j.futures.2007.11.005 
 
 

About the Authors: 

Daniele Busciantella-Ricci, an Assistant Professor (non-tenure track) at the 
Department of Architecture at the University of Florence, works on the Research 
Through Co-design for inclusive services and social innovation. Also, he is exploring 
the Design for Inclusive Attitudes approach. 

 

Luis Soares, PhD in Science and Technology Studies, holds a prestigious role at the 
Institute for Design Informatics, Edinburgh. He contributes expertise to 
collaborative research on Generative AI and IoT device lifecycles, aiming to improve 
urban environments, IoT repairability, and foster a fairer, sustainable society. 

 

Lakshmi Srinivasan, an Assistant Professor of Design at BITS Design School, 
Mumbai, is a design educator, spatial practitioner, and architect. Her research 
interests and passion centre around developing interdisciplinary approaches in 
design pedagogy and the spatial dimensions of inclusion. 

 

Mike de Kreek is a Senior Researcher at the Civic Interaction Design research group 
at the AUAS Faculty of Digital Media and Creative Industries. As an action 
researcher, he focuses on collaborative learning processes between diverse 
community stakeholders fuelled by creative methods. 

 

Anne H. Berry, an Associate Professor at Cleveland State University, is co-creator of 
Ongoing Matter: Democracy, Design, and the Mueller Report and managing editor 
of The Black Experience in Design: Identity, Expression, and Reflection. 

 

Acknowledgements: The authors would like to thank all the participants at the 
workshop “A.A.A. looking for inclusive attitudes: co-exploring the Design for 
Inclusive Attitudes (DxIA) framework” organised at the IASDR 2023 Conference and 
all the participants to the design ethnography activities made for the DesIA project 
in the contexts of Riace and Camini. The authors are grateful to the former mayor of 
Riace Domenico “Mimmo” Lucano for his contributions to the activities of design 
ethnography. The DesIA project is funded by the European Union – Next Generation 
EU. 

2094 CUMULUS BUDAPEST 2024 WAYS OF LIVING TOGETHER



This contribution was presented at Cumulus Budapest 2024: P/References of Design conference,  
hosted by the Moholy-Nagy University of Art and Design Budapest, Hungary between May 15-17, 2024.

Conference Website
cumulusbudapest2024.mome.hu

Conference Tracks
Centres and Peripheries
Converging Bodies of Knowledge
Redefining Data Boundaries
Bridging Design and Economics
Speculative Perspectives
The Power of Immersion
The Future of Well-being
Taming Entropy: Systems Design for Climate and Change
Ways of Living Together
Cumulus PhD Network

Full Conference Proceedings
https://cumulusbudapest2024.mome.hu/proceedings

ISBN Volume 1: 978-952-7549-02-5 (PDF)
ISBN Volume 2: 978-952-7549-03-2 (PDF)

DOI Volume 1: https://doi.org/10.63442/IZUP8898
DOI Volume 2: https://doi.org/10.63442/TADX4016

Conference Organisers 
Moholy-Nagy University of Art and Design Budapest (MOME)
mome.hu
Cumulus Association 
cumulusassociation.org

http://cumulusbudapest2024.mome.hu 
https://cumulusbudapest2024.mome.hu/proceedings

https://doi.org/10.63442/IZUP8898
https://doi.org/10.63442/TADX4016
http://mome.hu
http://cumulusassociation.org

	Jump to TOC: 
	Page 3: 
	Page 5: 
	Page 7: 
	Page 9: 
	Page 11: 
	Page 13: 
	Page 15: 
	Page 17: 
	Page 19: 
	Page 21: 
	Page 23: 
	Page 25: 
	Page 27: 
	Page 29: 
	Page 31: 
	Page 33: 
	Page 35: 
	Page 37: 
	Page 39: 
	Page 41: 
	Page 43: 
	Page 45: 
	Page 47: 
	Page 49: 
	Page 51: 
	Page 317: 
	Page 319: 
	Page 321: 
	Page 323: 
	Page 325: 
	Page 327: 
	Page 329: 
	Page 331: 
	Page 333: 
	Page 335: 
	Page 337: 
	Page 339: 
	Page 341: 
	Page 343: 
	Page 345: 
	Page 347: 
	Page 349: 
	Page 351: 
	Page 353: 
	Page 355: 
	Page 357: 
	Page 359: 
	Page 361: 
	Page 363: 
	Page 365: 
	Page 367: 
	Page 369: 
	Page 371: 
	Page 373: 
	Page 375: 
	Page 377: 
	Page 379: 
	Page 381: 
	Page 383: 
	Page 385: 
	Page 387: 
	Page 389: 
	Page 391: 
	Page 393: 
	Page 395: 
	Page 397: 
	Page 399: 
	Page 401: 
	Page 403: 
	Page 405: 
	Page 407: 
	Page 409: 
	Page 411: 
	Page 413: 
	Page 415: 
	Page 417: 
	Page 419: 
	Page 421: 
	Page 423: 
	Page 425: 
	Page 427: 
	Page 429: 
	Page 431: 
	Page 433: 
	Page 435: 
	Page 437: 
	Page 439: 
	Page 441: 
	Page 443: 
	Page 445: 
	Page 447: 
	Page 449: 
	Page 451: 
	Page 453: 
	Page 455: 
	Page 457: 
	Page 459: 
	Page 461: 
	Page 463: 
	Page 465: 
	Page 467: 
	Page 469: 
	Page 471: 
	Page 473: 
	Page 475: 
	Page 477: 
	Page 479: 
	Page 481: 
	Page 483: 
	Page 485: 
	Page 487: 
	Page 489: 
	Page 491: 
	Page 493: 
	Page 495: 
	Page 497: 
	Page 499: 
	Page 501: 
	Page 503: 
	Page 505: 
	Page 507: 
	Page 509: 
	Page 511: 
	Page 513: 
	Page 515: 
	Page 517: 
	Page 519: 
	Page 521: 
	Page 523: 
	Page 525: 
	Page 527: 
	Page 529: 
	Page 531: 
	Page 533: 
	Page 535: 
	Page 537: 
	Page 539: 
	Page 541: 
	Page 543: 
	Page 545: 
	Page 547: 
	Page 549: 
	Page 551: 
	Page 553: 
	Page 555: 
	Page 557: 
	Page 559: 
	Page 561: 
	Page 563: 
	Page 565: 
	Page 567: 
	Page 569: 
	Page 571: 
	Page 573: 
	Page 575: 
	Page 577: 
	Page 579: 
	Page 581: 
	Page 583: 
	Page 585: 
	Page 587: 
	Page 589: 
	Page 591: 
	Page 593: 
	Page 595: 
	Page 597: 
	Page 599: 
	Page 601: 
	Page 603: 
	Page 605: 
	Page 607: 
	Page 609: 
	Page 611: 
	Page 613: 
	Page 615: 
	Page 617: 
	Page 619: 
	Page 621: 
	Page 623: 
	Page 625: 
	Page 627: 
	Page 629: 
	Page 631: 
	Page 633: 
	Page 635: 
	Page 637: 
	Page 639: 
	Page 641: 
	Page 643: 
	Page 645: 
	Page 647: 
	Page 649: 
	Page 651: 
	Page 653: 
	Page 655: 
	Page 657: 
	Page 659: 
	Page 661: 
	Page 663: 
	Page 665: 
	Page 667: 
	Page 669: 
	Page 671: 
	Page 673: 
	Page 675: 
	Page 677: 
	Page 679: 
	Page 681: 
	Page 683: 
	Page 685: 
	Page 687: 
	Page 689: 
	Page 691: 
	Page 693: 
	Page 695: 
	Page 697: 
	Page 699: 
	Page 701: 
	Page 703: 
	Page 705: 
	Page 707: 
	Page 1027: 
	Page 1029: 
	Page 1035: 
	Page 1037: 
	Page 1039: 
	Page 1041: 
	Page 1043: 
	Page 1045: 
	Page 1047: 
	Page 1049: 
	Page 1051: 
	Page 1053: 
	Page 1055: 
	Page 1057: 
	Page 1059: 
	Page 1061: 
	Page 1063: 
	Page 1065: 
	Page 1067: 
	Page 1069: 
	Page 1071: 
	Page 1073: 
	Page 1075: 
	Page 1077: 
	Page 1079: 
	Page 1081: 
	Page 1083: 
	Page 1085: 
	Page 1087: 
	Page 1089: 
	Page 1091: 
	Page 1093: 
	Page 1095: 
	Page 1097: 
	Page 1099: 
	Page 1101: 
	Page 1103: 
	Page 1105: 
	Page 1107: 
	Page 1109: 
	Page 1111: 
	Page 1113: 
	Page 1115: 
	Page 1117: 
	Page 1119: 
	Page 1121: 
	Page 1123: 
	Page 1125: 
	Page 1127: 
	Page 1129: 
	Page 1131: 
	Page 1133: 
	Page 1135: 
	Page 1137: 
	Page 1139: 
	Page 1141: 
	Page 1143: 
	Page 1145: 
	Page 1147: 
	Page 1149: 
	Page 1151: 
	Page 1153: 
	Page 1155: 
	Page 1157: 
	Page 1159: 
	Page 1161: 
	Page 1163: 
	Page 1165: 
	Page 1167: 
	Page 1169: 
	Page 1171: 
	Page 1173: 
	Page 1175: 
	Page 1177: 
	Page 1179: 
	Page 1181: 
	Page 1183: 
	Page 1185: 
	Page 1187: 
	Page 1189: 
	Page 1191: 
	Page 1193: 
	Page 1195: 
	Page 1197: 
	Page 1199: 
	Page 1201: 
	Page 1203: 
	Page 1205: 
	Page 1207: 
	Page 1209: 
	Page 1211: 
	Page 1213: 
	Page 1215: 
	Page 1217: 
	Page 1219: 
	Page 1221: 
	Page 1223: 
	Page 1225: 
	Page 1227: 
	Page 1229: 
	Page 1231: 
	Page 1233: 
	Page 1235: 
	Page 1237: 
	Page 1239: 
	Page 1241: 
	Page 1243: 
	Page 1245: 
	Page 1247: 
	Page 1249: 
	Page 1251: 
	Page 1253: 
	Page 1255: 
	Page 1257: 
	Page 1259: 
	Page 1261: 
	Page 1263: 
	Page 1265: 
	Page 1269: 
	Page 1271: 
	Page 1273: 
	Page 1275: 
	Page 1277: 
	Page 1279: 
	Page 1281: 
	Page 1283: 
	Page 1285: 
	Page 1287: 
	Page 1289: 
	Page 1291: 
	Page 1293: 
	Page 1295: 
	Page 1297: 
	Page 1299: 
	Page 1301: 
	Page 1303: 
	Page 1305: 
	Page 1307: 
	Page 1309: 
	Page 1311: 
	Page 1313: 
	Page 1315: 
	Page 1317: 
	Page 1319: 
	Page 1321: 
	Page 1323: 
	Page 1325: 
	Page 1327: 
	Page 1329: 
	Page 1331: 
	Page 1333: 
	Page 1335: 
	Page 1337: 
	Page 1339: 
	Page 1341: 
	Page 1343: 
	Page 1345: 
	Page 1347: 
	Page 1349: 
	Page 1351: 
	Page 1353: 
	Page 1355: 
	Page 1357: 
	Page 1359: 
	Page 1361: 
	Page 1363: 
	Page 1365: 
	Page 1367: 
	Page 1369: 
	Page 1371: 
	Page 1373: 
	Page 1375: 
	Page 1377: 
	Page 1379: 
	Page 1381: 
	Page 1383: 
	Page 1385: 
	Page 1387: 
	Page 1389: 
	Page 1391: 
	Page 1393: 
	Page 1395: 
	Page 1397: 
	Page 1399: 
	Page 1401: 
	Page 1403: 
	Page 1405: 
	Page 1407: 
	Page 1409: 
	Page 1411: 
	Page 1413: 
	Page 1415: 
	Page 1417: 
	Page 1419: 
	Page 1421: 
	Page 1423: 
	Page 1425: 
	Page 1427: 
	Page 1429: 
	Page 1431: 
	Page 1433: 
	Page 1435: 
	Page 1437: 
	Page 1439: 
	Page 1441: 
	Page 1443: 
	Page 1445: 
	Page 1447: 
	Page 1449: 
	Page 1451: 
	Page 1453: 
	Page 1455: 
	Page 1457: 
	Page 1459: 
	Page 1461: 
	Page 1463: 
	Page 1467: 
	Page 1471: 
	Page 1473: 
	Page 1475: 
	Page 1477: 
	Page 1479: 
	Page 1481: 
	Page 1483: 
	Page 1485: 
	Page 1487: 
	Page 1489: 
	Page 1491: 
	Page 1493: 
	Page 1495: 
	Page 1497: 
	Page 1499: 
	Page 1501: 
	Page 1503: 
	Page 1505: 
	Page 1507: 
	Page 1509: 
	Page 1511: 
	Page 1513: 
	Page 1515: 
	Page 1517: 
	Page 1519: 
	Page 1521: 
	Page 1523: 
	Page 1525: 
	Page 1527: 
	Page 1529: 
	Page 1531: 
	Page 1533: 
	Page 1535: 
	Page 1537: 
	Page 1539: 
	Page 1541: 
	Page 1543: 
	Page 1545: 
	Page 1547: 
	Page 1549: 
	Page 1551: 
	Page 1553: 
	Page 1555: 
	Page 1557: 
	Page 1559: 
	Page 1561: 
	Page 1563: 
	Page 1565: 
	Page 1567: 
	Page 1569: 
	Page 1571: 
	Page 1573: 
	Page 1575: 
	Page 1577: 
	Page 1579: 
	Page 1581: 
	Page 1583: 
	Page 1585: 
	Page 1587: 
	Page 1589: 
	Page 1591: 
	Page 1593: 
	Page 1595: 
	Page 1597: 
	Page 1599: 
	Page 1601: 
	Page 1603: 
	Page 1605: 
	Page 1607: 
	Page 1609: 
	Page 1611: 
	Page 1613: 
	Page 1615: 
	Page 1617: 
	Page 1619: 
	Page 1621: 
	Page 1623: 
	Page 1625: 
	Page 1627: 
	Page 1629: 
	Page 1631: 
	Page 1633: 
	Page 1635: 
	Page 1637: 
	Page 1639: 
	Page 1641: 
	Page 1643: 
	Page 1645: 
	Page 1647: 
	Page 1649: 
	Page 1651: 
	Page 1653: 
	Page 1655: 
	Page 1657: 
	Page 1659: 
	Page 1661: 
	Page 1663: 
	Page 1665: 
	Page 1667: 
	Page 1669: 
	Page 1671: 
	Page 1673: 
	Page 1675: 
	Page 1677: 
	Page 1679: 
	Page 1681: 
	Page 1683: 
	Page 1685: 
	Page 1687: 
	Page 1689: 
	Page 1691: 
	Page 1693: 
	Page 1695: 
	Page 1697: 
	Page 1699: 
	Page 1701: 
	Page 1703: 
	Page 1705: 
	Page 1707: 
	Page 1709: 
	Page 1711: 
	Page 1713: 
	Page 1715: 
	Page 1717: 
	Page 1719: 
	Page 1721: 
	Page 1723: 
	Page 1725: 
	Page 1727: 
	Page 1729: 
	Page 1731: 
	Page 1733: 
	Page 1735: 
	Page 1737: 
	Page 1739: 
	Page 1741: 
	Page 1743: 
	Page 1745: 
	Page 1747: 
	Page 1749: 
	Page 1751: 
	Page 1753: 
	Page 1755: 
	Page 1757: 
	Page 1759: 
	Page 1761: 
	Page 1763: 
	Page 1765: 
	Page 1767: 
	Page 1769: 
	Page 1771: 
	Page 1773: 
	Page 1775: 
	Page 1777: 
	Page 1779: 
	Page 1781: 
	Page 1783: 
	Page 1785: 
	Page 1787: 
	Page 1789: 
	Page 1791: 
	Page 1793: 
	Page 1795: 
	Page 1797: 
	Page 1799: 
	Page 1801: 
	Page 1803: 
	Page 1805: 
	Page 1807: 
	Page 1809: 
	Page 1811: 
	Page 1813: 
	Page 1815: 
	Page 1817: 
	Page 1819: 
	Page 1821: 
	Page 1823: 
	Page 1825: 
	Page 1827: 
	Page 1829: 
	Page 1831: 
	Page 1833: 
	Page 1835: 
	Page 1837: 
	Page 1839: 
	Page 1841: 
	Page 1843: 
	Page 1845: 
	Page 1847: 
	Page 1849: 
	Page 1851: 
	Page 1853: 
	Page 1855: 
	Page 1857: 
	Page 1859: 
	Page 1861: 
	Page 1863: 
	Page 1865: 
	Page 1867: 
	Page 1869: 
	Page 1871: 
	Page 1873: 
	Page 1875: 
	Page 1877: 
	Page 1879: 
	Page 1881: 
	Page 1883: 
	Page 1885: 
	Page 1887: 
	Page 1889: 
	Page 1891: 
	Page 1893: 
	Page 1895: 
	Page 1897: 
	Page 1899: 
	Page 1901: 
	Page 1903: 
	Page 1905: 
	Page 1907: 
	Page 1909: 
	Page 1911: 
	Page 1913: 
	Page 1915: 
	Page 1917: 
	Page 1919: 
	Page 1921: 
	Page 1923: 
	Page 1925: 
	Page 1927: 
	Page 1929: 
	Page 1931: 
	Page 1933: 
	Page 1935: 
	Page 1937: 
	Page 1939: 
	Page 1941: 
	Page 1943: 
	Page 1945: 
	Page 1947: 
	Page 1949: 
	Page 1951: 
	Page 1953: 
	Page 1955: 
	Page 1957: 
	Page 1959: 
	Page 1961: 
	Page 1963: 
	Page 1965: 
	Page 1967: 
	Page 1969: 
	Page 1971: 
	Page 1973: 
	Page 1975: 
	Page 1977: 
	Page 1979: 
	Page 1981: 
	Page 1983: 
	Page 1985: 
	Page 1987: 
	Page 1989: 
	Page 1991: 
	Page 1993: 
	Page 1995: 
	Page 1997: 
	Page 1999: 
	Page 2001: 
	Page 2003: 
	Page 2005: 
	Page 2007: 
	Page 2009: 
	Page 2011: 
	Page 2013: 
	Page 2015: 
	Page 2017: 
	Page 2019: 
	Page 2021: 
	Page 2023: 
	Page 2025: 
	Page 2027: 
	Page 2029: 
	Page 2031: 
	Page 2033: 
	Page 2035: 
	Page 2037: 
	Page 2039: 
	Page 2041: 
	Page 2043: 
	Page 2045: 
	Page 2047: 
	Page 2049: 
	Page 2051: 
	Page 2053: 
	Page 2055: 
	Page 2057: 
	Page 2059: 
	Page 2061: 
	Page 2063: 
	Page 2065: 
	Page 2067: 
	Page 2069: 
	Page 2071: 
	Page 2073: 
	Page 2075: 
	Page 2077: 
	Page 2079: 
	Page 2081: 
	Page 2083: 
	Page 2085: 
	Page 2087: 
	Page 2089: 
	Page 2091: 
	Page 2093: 
	Page 2095: 
	Page 2097: 
	Page 2099: 
	Page 2101: 
	Page 2103: 
	Page 2105: 
	Page 2107: 
	Page 2109: 
	Page 2111: 
	Page 2113: 
	Page 2115: 
	Page 2117: 
	Page 2119: 
	Page 2121: 
	Page 2123: 
	Page 2125: 
	Page 2127: 
	Page 2129: 
	Page 2131: 
	Page 2133: 
	Page 2135: 
	Page 2137: 
	Page 2139: 
	Page 2141: 
	Page 2143: 
	Page 2145: 
	Page 2147: 
	Page 2149: 
	Page 2151: 
	Page 2153: 
	Page 2155: 
	Page 2157: 
	Page 2159: 
	Page 2161: 
	Page 2163: 
	Page 2165: 
	Page 2167: 
	Page 2169: 
	Page 2171: 
	Page 2181: 
	Page 2183: 
	Page 2185: 
	Page 2187: 
	Page 2189: 
	Page 2191: 
	Page 2193: 
	Page 2195: 
	Page 2197: 
	Page 2199: 
	Page 2201: 
	Page 2203: 
	Page 2205: 
	Page 2207: 
	Page 2209: 
	Page 2211: 
	Page 2213: 
	Page 2215: 
	Page 2217: 
	Page 2219: 
	Page 2221: 
	Page 2223: 
	Page 2225: 
	Page 2227: 
	Page 2229: 
	Page 2231: 
	Page 2233: 
	Page 2235: 
	Page 2237: 
	Page 2239: 
	Page 2241: 
	Page 2243: 
	Page 2245: 
	Page 2247: 
	Page 2249: 
	Page 2251: 
	Page 2253: 
	Page 2255: 
	Page 2257: 
	Page 2259: 
	Page 2261: 
	Page 2263: 
	Page 2265: 
	Page 2267: 
	Page 2269: 
	Page 2271: 
	Page 2273: 
	Page 2275: 
	Page 2277: 
	Page 2279: 
	Page 2281: 
	Page 2283: 
	Page 2285: 
	Page 2287: 
	Page 2289: 
	Page 2291: 
	Page 2293: 
	Page 2295: 
	Page 2297: 
	Page 2299: 
	Page 2301: 
	Page 2303: 
	Page 2305: 
	Page 2307: 
	Page 2309: 
	Page 2311: 
	Page 2313: 
	Page 2315: 
	Page 2317: 
	Page 2319: 
	Page 2321: 
	Page 2323: 
	Page 2325: 
	Page 2327: 
	Page 2329: 
	Page 2331: 
	Page 2333: 
	Page 2335: 
	Page 2337: 
	Page 2339: 
	Page 2341: 
	Page 2343: 
	Page 2345: 
	Page 2347: 
	Page 2349: 
	Page 2351: 
	Page 2353: 
	Page 2355: 
	Page 2357: 
	Page 2359: 
	Page 2361: 
	Page 2363: 
	Page 2365: 
	Page 2367: 
	Page 2369: 
	Page 2371: 
	Page 2373: 
	Page 2375: 
	Page 2377: 
	Page 2379: 
	Page 2381: 
	Page 2383: 
	Page 2385: 
	Page 2387: 
	Page 2389: 
	Page 2391: 
	Page 2393: 
	Page 2395: 
	Page 2397: 
	Page 2399: 
	Page 2401: 
	Page 2403: 
	Page 2405: 
	Page 2407: 
	Page 2409: 
	Page 2411: 
	Page 2413: 
	Page 2415: 
	Page 2417: 
	Page 2419: 
	Page 2421: 
	Page 2423: 
	Page 2425: 
	Page 2427: 
	Page 2429: 
	Page 2431: 
	Page 2433: 
	Page 2435: 
	Page 2437: 
	Page 2439: 
	Page 2441: 
	Page 2443: 
	Page 2445: 
	Page 2447: 
	Page 2449: 
	Page 2451: 
	Page 2453: 
	Page 2455: 
	Page 2457: 
	Page 2459: 
	Page 2461: 
	Page 2463: 
	Page 2465: 
	Page 2467: 
	Page 2469: 
	Page 2471: 
	Page 2473: 
	Page 2475: 
	Page 2477: 
	Page 2479: 
	Page 2481: 
	Page 2483: 
	Page 2485: 
	Page 2487: 
	Page 2489: 
	Page 2491: 
	Page 2493: 
	Page 2495: 
	Page 2497: 
	Page 2499: 
	Page 2501: 
	Page 2503: 
	Page 2505: 
	Page 2507: 
	Page 2509: 
	Page 2511: 
	Page 2513: 
	Page 2515: 
	Page 2517: 
	Page 2519: 
	Page 2521: 
	Page 2523: 
	Page 2525: 
	Page 2527: 
	Page 2529: 
	Page 2531: 
	Page 2533: 
	Page 2535: 
	Page 2537: 
	Page 2539: 

	Jump to TOC 2: 
	Page 4: 
	Page 6: 
	Page 8: 
	Page 10: 
	Page 12: 
	Page 14: 
	Page 16: 
	Page 18: 
	Page 20: 
	Page 22: 
	Page 24: 
	Page 26: 
	Page 28: 
	Page 30: 
	Page 32: 
	Page 34: 
	Page 36: 
	Page 38: 
	Page 40: 
	Page 42: 
	Page 44: 
	Page 46: 
	Page 48: 
	Page 50: 
	Page 52: 
	Page 318: 
	Page 320: 
	Page 322: 
	Page 324: 
	Page 326: 
	Page 328: 
	Page 330: 
	Page 332: 
	Page 334: 
	Page 336: 
	Page 338: 
	Page 340: 
	Page 342: 
	Page 344: 
	Page 346: 
	Page 348: 
	Page 350: 
	Page 352: 
	Page 354: 
	Page 356: 
	Page 358: 
	Page 360: 
	Page 362: 
	Page 364: 
	Page 366: 
	Page 368: 
	Page 370: 
	Page 372: 
	Page 374: 
	Page 376: 
	Page 378: 
	Page 380: 
	Page 382: 
	Page 384: 
	Page 386: 
	Page 388: 
	Page 390: 
	Page 392: 
	Page 394: 
	Page 396: 
	Page 398: 
	Page 400: 
	Page 402: 
	Page 404: 
	Page 406: 
	Page 408: 
	Page 410: 
	Page 412: 
	Page 414: 
	Page 416: 
	Page 418: 
	Page 420: 
	Page 422: 
	Page 424: 
	Page 426: 
	Page 428: 
	Page 430: 
	Page 432: 
	Page 434: 
	Page 436: 
	Page 438: 
	Page 440: 
	Page 442: 
	Page 444: 
	Page 446: 
	Page 448: 
	Page 450: 
	Page 452: 
	Page 454: 
	Page 456: 
	Page 458: 
	Page 460: 
	Page 462: 
	Page 464: 
	Page 466: 
	Page 468: 
	Page 470: 
	Page 472: 
	Page 474: 
	Page 476: 
	Page 478: 
	Page 480: 
	Page 482: 
	Page 484: 
	Page 486: 
	Page 488: 
	Page 490: 
	Page 492: 
	Page 494: 
	Page 496: 
	Page 498: 
	Page 500: 
	Page 502: 
	Page 504: 
	Page 506: 
	Page 508: 
	Page 510: 
	Page 512: 
	Page 514: 
	Page 516: 
	Page 518: 
	Page 520: 
	Page 522: 
	Page 524: 
	Page 526: 
	Page 528: 
	Page 530: 
	Page 532: 
	Page 534: 
	Page 536: 
	Page 538: 
	Page 540: 
	Page 542: 
	Page 544: 
	Page 546: 
	Page 548: 
	Page 550: 
	Page 552: 
	Page 554: 
	Page 556: 
	Page 558: 
	Page 560: 
	Page 562: 
	Page 564: 
	Page 566: 
	Page 568: 
	Page 570: 
	Page 572: 
	Page 574: 
	Page 576: 
	Page 578: 
	Page 580: 
	Page 582: 
	Page 584: 
	Page 586: 
	Page 588: 
	Page 590: 
	Page 592: 
	Page 594: 
	Page 596: 
	Page 598: 
	Page 600: 
	Page 602: 
	Page 604: 
	Page 606: 
	Page 608: 
	Page 610: 
	Page 612: 
	Page 614: 
	Page 616: 
	Page 618: 
	Page 620: 
	Page 622: 
	Page 624: 
	Page 626: 
	Page 628: 
	Page 630: 
	Page 632: 
	Page 634: 
	Page 636: 
	Page 638: 
	Page 640: 
	Page 642: 
	Page 644: 
	Page 646: 
	Page 648: 
	Page 650: 
	Page 652: 
	Page 654: 
	Page 656: 
	Page 658: 
	Page 660: 
	Page 662: 
	Page 664: 
	Page 666: 
	Page 668: 
	Page 670: 
	Page 672: 
	Page 674: 
	Page 676: 
	Page 678: 
	Page 680: 
	Page 682: 
	Page 684: 
	Page 686: 
	Page 688: 
	Page 690: 
	Page 692: 
	Page 694: 
	Page 696: 
	Page 698: 
	Page 700: 
	Page 702: 
	Page 704: 
	Page 706: 
	Page 708: 
	Page 827: 
	Page 829: 
	Page 831: 
	Page 833: 
	Page 835: 
	Page 837: 
	Page 839: 
	Page 841: 
	Page 843: 
	Page 845: 
	Page 847: 
	Page 849: 
	Page 851: 
	Page 853: 
	Page 855: 
	Page 857: 
	Page 859: 
	Page 861: 
	Page 863: 
	Page 865: 
	Page 867: 
	Page 869: 
	Page 871: 
	Page 873: 
	Page 875: 
	Page 877: 
	Page 879: 
	Page 881: 
	Page 883: 
	Page 885: 
	Page 887: 
	Page 889: 
	Page 891: 
	Page 893: 
	Page 895: 
	Page 897: 
	Page 899: 
	Page 901: 
	Page 903: 
	Page 905: 
	Page 907: 
	Page 909: 
	Page 911: 
	Page 913: 
	Page 915: 
	Page 917: 
	Page 919: 
	Page 921: 
	Page 923: 
	Page 925: 
	Page 927: 
	Page 929: 
	Page 931: 
	Page 933: 
	Page 935: 
	Page 937: 
	Page 939: 
	Page 941: 
	Page 943: 
	Page 945: 
	Page 947: 
	Page 949: 
	Page 951: 
	Page 953: 
	Page 955: 
	Page 957: 
	Page 959: 
	Page 961: 
	Page 963: 
	Page 965: 
	Page 967: 
	Page 969: 
	Page 971: 
	Page 973: 
	Page 975: 
	Page 977: 
	Page 979: 
	Page 981: 
	Page 983: 
	Page 985: 
	Page 987: 
	Page 989: 
	Page 991: 
	Page 993: 
	Page 995: 
	Page 997: 
	Page 999: 
	Page 1001: 
	Page 1003: 
	Page 1005: 
	Page 1007: 
	Page 1009: 
	Page 1011: 
	Page 1013: 
	Page 1015: 
	Page 1017: 
	Page 1019: 
	Page 1021: 
	Page 1023: 
	Page 1028: 
	Page 1030: 
	Page 1036: 
	Page 1038: 
	Page 1040: 
	Page 1042: 
	Page 1044: 
	Page 1046: 
	Page 1048: 
	Page 1050: 
	Page 1052: 
	Page 1054: 
	Page 1056: 
	Page 1058: 
	Page 1060: 
	Page 1062: 
	Page 1064: 
	Page 1066: 
	Page 1068: 
	Page 1070: 
	Page 1072: 
	Page 1074: 
	Page 1076: 
	Page 1078: 
	Page 1080: 
	Page 1082: 
	Page 1084: 
	Page 1086: 
	Page 1088: 
	Page 1090: 
	Page 1092: 
	Page 1094: 
	Page 1096: 
	Page 1098: 
	Page 1100: 
	Page 1102: 
	Page 1104: 
	Page 1106: 
	Page 1108: 
	Page 1110: 
	Page 1112: 
	Page 1114: 
	Page 1116: 
	Page 1118: 
	Page 1120: 
	Page 1122: 
	Page 1124: 
	Page 1126: 
	Page 1128: 
	Page 1130: 
	Page 1132: 
	Page 1134: 
	Page 1136: 
	Page 1138: 
	Page 1140: 
	Page 1142: 
	Page 1144: 
	Page 1146: 
	Page 1148: 
	Page 1150: 
	Page 1152: 
	Page 1154: 
	Page 1156: 
	Page 1158: 
	Page 1160: 
	Page 1162: 
	Page 1164: 
	Page 1166: 
	Page 1168: 
	Page 1170: 
	Page 1172: 
	Page 1174: 
	Page 1176: 
	Page 1178: 
	Page 1180: 
	Page 1182: 
	Page 1184: 
	Page 1186: 
	Page 1188: 
	Page 1190: 
	Page 1192: 
	Page 1194: 
	Page 1196: 
	Page 1198: 
	Page 1200: 
	Page 1202: 
	Page 1204: 
	Page 1206: 
	Page 1208: 
	Page 1210: 
	Page 1212: 
	Page 1214: 
	Page 1216: 
	Page 1218: 
	Page 1220: 
	Page 1222: 
	Page 1224: 
	Page 1226: 
	Page 1228: 
	Page 1230: 
	Page 1232: 
	Page 1234: 
	Page 1236: 
	Page 1238: 
	Page 1240: 
	Page 1242: 
	Page 1244: 
	Page 1246: 
	Page 1248: 
	Page 1250: 
	Page 1252: 
	Page 1254: 
	Page 1256: 
	Page 1258: 
	Page 1260: 
	Page 1262: 
	Page 1264: 
	Page 1266: 
	Page 1270: 
	Page 1272: 
	Page 1274: 
	Page 1276: 
	Page 1278: 
	Page 1280: 
	Page 1282: 
	Page 1284: 
	Page 1286: 
	Page 1288: 
	Page 1290: 
	Page 1292: 
	Page 1294: 
	Page 1296: 
	Page 1298: 
	Page 1300: 
	Page 1302: 
	Page 1304: 
	Page 1306: 
	Page 1308: 
	Page 1310: 
	Page 1312: 
	Page 1314: 
	Page 1316: 
	Page 1318: 
	Page 1320: 
	Page 1322: 
	Page 1324: 
	Page 1326: 
	Page 1328: 
	Page 1330: 
	Page 1332: 
	Page 1334: 
	Page 1336: 
	Page 1338: 
	Page 1340: 
	Page 1342: 
	Page 1344: 
	Page 1346: 
	Page 1348: 
	Page 1350: 
	Page 1352: 
	Page 1354: 
	Page 1356: 
	Page 1358: 
	Page 1360: 
	Page 1362: 
	Page 1364: 
	Page 1366: 
	Page 1368: 
	Page 1370: 
	Page 1372: 
	Page 1374: 
	Page 1376: 
	Page 1378: 
	Page 1380: 
	Page 1382: 
	Page 1384: 
	Page 1386: 
	Page 1388: 
	Page 1390: 
	Page 1392: 
	Page 1394: 
	Page 1396: 
	Page 1398: 
	Page 1400: 
	Page 1402: 
	Page 1404: 
	Page 1406: 
	Page 1408: 
	Page 1410: 
	Page 1412: 
	Page 1414: 
	Page 1416: 
	Page 1418: 
	Page 1420: 
	Page 1422: 
	Page 1424: 
	Page 1426: 
	Page 1428: 
	Page 1430: 
	Page 1432: 
	Page 1434: 
	Page 1436: 
	Page 1438: 
	Page 1440: 
	Page 1442: 
	Page 1444: 
	Page 1446: 
	Page 1448: 
	Page 1450: 
	Page 1452: 
	Page 1454: 
	Page 1456: 
	Page 1458: 
	Page 1460: 
	Page 1462: 
	Page 1464: 
	Page 1468: 
	Page 1472: 
	Page 1474: 
	Page 1476: 
	Page 1478: 
	Page 1480: 
	Page 1482: 
	Page 1484: 
	Page 1486: 
	Page 1488: 
	Page 1490: 
	Page 1492: 
	Page 1494: 
	Page 1496: 
	Page 1498: 
	Page 1500: 
	Page 1502: 
	Page 1504: 
	Page 1506: 
	Page 1508: 
	Page 1510: 
	Page 1512: 
	Page 1514: 
	Page 1516: 
	Page 1518: 
	Page 1520: 
	Page 1522: 
	Page 1524: 
	Page 1526: 
	Page 1528: 
	Page 1530: 
	Page 1532: 
	Page 1534: 
	Page 1536: 
	Page 1538: 
	Page 1540: 
	Page 1542: 
	Page 1544: 
	Page 1546: 
	Page 1548: 
	Page 1550: 
	Page 1552: 
	Page 1554: 
	Page 1556: 
	Page 1558: 
	Page 1560: 
	Page 1562: 
	Page 1564: 
	Page 1566: 
	Page 1568: 
	Page 1570: 
	Page 1572: 
	Page 1574: 
	Page 1576: 
	Page 1578: 
	Page 1580: 
	Page 1582: 
	Page 1584: 
	Page 1586: 
	Page 1588: 
	Page 1590: 
	Page 1592: 
	Page 1594: 
	Page 1596: 
	Page 1598: 
	Page 1600: 
	Page 1602: 
	Page 1604: 
	Page 1606: 
	Page 1608: 
	Page 1610: 
	Page 1612: 
	Page 1614: 
	Page 1616: 
	Page 1618: 
	Page 1620: 
	Page 1622: 
	Page 1624: 
	Page 1626: 
	Page 1628: 
	Page 1630: 
	Page 1632: 
	Page 1634: 
	Page 1636: 
	Page 1638: 
	Page 1640: 
	Page 1642: 
	Page 1644: 
	Page 1646: 
	Page 1648: 
	Page 1650: 
	Page 1652: 
	Page 1654: 
	Page 1656: 
	Page 1658: 
	Page 1660: 
	Page 1662: 
	Page 1664: 
	Page 1666: 
	Page 1668: 
	Page 1670: 
	Page 1672: 
	Page 1674: 
	Page 1676: 
	Page 1678: 
	Page 1680: 
	Page 1682: 
	Page 1684: 
	Page 1686: 
	Page 1688: 
	Page 1690: 
	Page 1692: 
	Page 1694: 
	Page 1696: 
	Page 1698: 
	Page 1700: 
	Page 1702: 
	Page 1704: 
	Page 1706: 
	Page 1708: 
	Page 1710: 
	Page 1712: 
	Page 1714: 
	Page 1716: 
	Page 1718: 
	Page 1720: 
	Page 1722: 
	Page 1724: 
	Page 1726: 
	Page 1728: 
	Page 1730: 
	Page 1732: 
	Page 1734: 
	Page 1736: 
	Page 1738: 
	Page 1740: 
	Page 1742: 
	Page 1744: 
	Page 1746: 
	Page 1748: 
	Page 1750: 
	Page 1752: 
	Page 1754: 
	Page 1756: 
	Page 1758: 
	Page 1760: 
	Page 1762: 
	Page 1764: 
	Page 1766: 
	Page 1768: 
	Page 1770: 
	Page 1772: 
	Page 1774: 
	Page 1776: 
	Page 1778: 
	Page 1780: 
	Page 1782: 
	Page 1784: 
	Page 1786: 
	Page 1788: 
	Page 1790: 
	Page 1792: 
	Page 1794: 
	Page 1796: 
	Page 1798: 
	Page 1800: 
	Page 1802: 
	Page 1804: 
	Page 1806: 
	Page 1808: 
	Page 1810: 
	Page 1812: 
	Page 1814: 
	Page 1816: 
	Page 1818: 
	Page 1820: 
	Page 1822: 
	Page 1824: 
	Page 1826: 
	Page 1828: 
	Page 1830: 
	Page 1832: 
	Page 1834: 
	Page 1836: 
	Page 1838: 
	Page 1840: 
	Page 1842: 
	Page 1844: 
	Page 1846: 
	Page 1848: 
	Page 1850: 
	Page 1852: 
	Page 1854: 
	Page 1856: 
	Page 1858: 
	Page 1860: 
	Page 1862: 
	Page 1864: 
	Page 1866: 
	Page 1868: 
	Page 1870: 
	Page 1872: 
	Page 1874: 
	Page 1876: 
	Page 1878: 
	Page 1880: 
	Page 1882: 
	Page 1884: 
	Page 1886: 
	Page 1888: 
	Page 1890: 
	Page 1892: 
	Page 1894: 
	Page 1896: 
	Page 1898: 
	Page 1900: 
	Page 1902: 
	Page 1904: 
	Page 1906: 
	Page 1908: 
	Page 1910: 
	Page 1912: 
	Page 1914: 
	Page 1916: 
	Page 1918: 
	Page 1920: 
	Page 1922: 
	Page 1924: 
	Page 1926: 
	Page 1928: 
	Page 1930: 
	Page 1932: 
	Page 1934: 
	Page 1936: 
	Page 1938: 
	Page 1940: 
	Page 1942: 
	Page 1944: 
	Page 1946: 
	Page 1948: 
	Page 1950: 
	Page 1952: 
	Page 1954: 
	Page 1956: 
	Page 1958: 
	Page 1960: 
	Page 1962: 
	Page 1964: 
	Page 1966: 
	Page 1968: 
	Page 1970: 
	Page 1972: 
	Page 1974: 
	Page 1976: 
	Page 1978: 
	Page 1980: 
	Page 1982: 
	Page 1984: 
	Page 1986: 
	Page 1988: 
	Page 1990: 
	Page 1992: 
	Page 1994: 
	Page 1996: 
	Page 1998: 
	Page 2000: 
	Page 2002: 
	Page 2004: 
	Page 2006: 
	Page 2008: 
	Page 2010: 
	Page 2012: 
	Page 2014: 
	Page 2016: 
	Page 2018: 
	Page 2020: 
	Page 2022: 
	Page 2024: 
	Page 2026: 
	Page 2028: 
	Page 2030: 
	Page 2032: 
	Page 2034: 
	Page 2036: 
	Page 2038: 
	Page 2040: 
	Page 2042: 
	Page 2044: 
	Page 2046: 
	Page 2048: 
	Page 2050: 
	Page 2052: 
	Page 2054: 
	Page 2056: 
	Page 2058: 
	Page 2060: 
	Page 2062: 
	Page 2064: 
	Page 2066: 
	Page 2068: 
	Page 2070: 
	Page 2072: 
	Page 2074: 
	Page 2076: 
	Page 2078: 
	Page 2080: 
	Page 2082: 
	Page 2084: 
	Page 2086: 
	Page 2088: 
	Page 2090: 
	Page 2092: 
	Page 2094: 
	Page 2096: 
	Page 2098: 
	Page 2100: 
	Page 2102: 
	Page 2104: 
	Page 2106: 
	Page 2108: 
	Page 2110: 
	Page 2112: 
	Page 2114: 
	Page 2116: 
	Page 2118: 
	Page 2120: 
	Page 2122: 
	Page 2124: 
	Page 2126: 
	Page 2128: 
	Page 2130: 
	Page 2132: 
	Page 2134: 
	Page 2136: 
	Page 2138: 
	Page 2140: 
	Page 2142: 
	Page 2144: 
	Page 2146: 
	Page 2148: 
	Page 2150: 
	Page 2152: 
	Page 2154: 
	Page 2156: 
	Page 2158: 
	Page 2160: 
	Page 2162: 
	Page 2164: 
	Page 2166: 
	Page 2168: 
	Page 2170: 
	Page 2172: 
	Page 2176: 
	Page 2178: 
	Page 2182: 
	Page 2184: 
	Page 2186: 
	Page 2188: 
	Page 2190: 
	Page 2192: 
	Page 2194: 
	Page 2196: 
	Page 2198: 
	Page 2200: 
	Page 2202: 
	Page 2204: 
	Page 2206: 
	Page 2208: 
	Page 2210: 
	Page 2212: 
	Page 2214: 
	Page 2216: 
	Page 2218: 
	Page 2220: 
	Page 2222: 
	Page 2224: 
	Page 2226: 
	Page 2228: 
	Page 2230: 
	Page 2232: 
	Page 2234: 
	Page 2236: 
	Page 2238: 
	Page 2240: 
	Page 2242: 
	Page 2244: 
	Page 2246: 
	Page 2248: 
	Page 2250: 
	Page 2252: 
	Page 2254: 
	Page 2256: 
	Page 2258: 
	Page 2260: 
	Page 2262: 
	Page 2264: 
	Page 2266: 
	Page 2268: 
	Page 2270: 
	Page 2272: 
	Page 2274: 
	Page 2276: 
	Page 2278: 
	Page 2280: 
	Page 2282: 
	Page 2284: 
	Page 2286: 
	Page 2288: 
	Page 2290: 
	Page 2292: 
	Page 2294: 
	Page 2296: 
	Page 2298: 
	Page 2300: 
	Page 2302: 
	Page 2304: 
	Page 2306: 
	Page 2308: 
	Page 2310: 
	Page 2312: 
	Page 2314: 
	Page 2316: 
	Page 2318: 
	Page 2320: 
	Page 2322: 
	Page 2324: 
	Page 2326: 
	Page 2328: 
	Page 2330: 
	Page 2332: 
	Page 2334: 
	Page 2336: 
	Page 2338: 
	Page 2340: 
	Page 2342: 
	Page 2344: 
	Page 2346: 
	Page 2348: 
	Page 2350: 
	Page 2352: 
	Page 2354: 
	Page 2356: 
	Page 2358: 
	Page 2360: 
	Page 2362: 
	Page 2364: 
	Page 2366: 
	Page 2368: 
	Page 2370: 
	Page 2372: 
	Page 2374: 
	Page 2376: 
	Page 2378: 
	Page 2380: 
	Page 2382: 
	Page 2384: 
	Page 2386: 
	Page 2388: 
	Page 2390: 
	Page 2392: 
	Page 2394: 
	Page 2396: 
	Page 2398: 
	Page 2400: 
	Page 2402: 
	Page 2404: 
	Page 2406: 
	Page 2408: 
	Page 2410: 
	Page 2412: 
	Page 2414: 
	Page 2416: 
	Page 2418: 
	Page 2420: 
	Page 2422: 
	Page 2424: 
	Page 2426: 
	Page 2428: 
	Page 2430: 
	Page 2432: 
	Page 2434: 
	Page 2436: 
	Page 2438: 
	Page 2440: 
	Page 2442: 
	Page 2444: 
	Page 2446: 
	Page 2448: 
	Page 2450: 
	Page 2452: 
	Page 2454: 
	Page 2456: 
	Page 2458: 
	Page 2460: 
	Page 2462: 
	Page 2464: 
	Page 2466: 
	Page 2468: 
	Page 2470: 
	Page 2472: 
	Page 2474: 
	Page 2476: 
	Page 2478: 
	Page 2480: 
	Page 2482: 
	Page 2484: 
	Page 2486: 
	Page 2488: 
	Page 2490: 
	Page 2492: 
	Page 2494: 
	Page 2496: 
	Page 2498: 
	Page 2500: 
	Page 2502: 
	Page 2504: 
	Page 2506: 
	Page 2508: 
	Page 2510: 
	Page 2512: 
	Page 2514: 
	Page 2516: 
	Page 2518: 
	Page 2520: 
	Page 2522: 
	Page 2524: 
	Page 2526: 
	Page 2528: 
	Page 2530: 
	Page 2532: 
	Page 2534: 
	Page 2536: 
	Page 2538: 
	Page 2540: 



